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With the acceleration of technological advancement and the
emergence of metaverse technology, which has transformed the technological,
economic, and legal landscape, the need has clearly arisen to examine the legal
developments and challenges associated with consumer protection in this context.
Although legislation has progressed in protecting consumers within traditional and
electronic frameworks, consumer protection in the metaverse takes on different
dimensions due to its unique technical and economic structures—matters that the
legislator must address to safeguard the consumer, and perhaps even non-
consumers, within the broader sphere of daily and legal life patterns.

The study is structured around two principal axes. The first examines the
technical protective measures afforded to the consumer prior to contract formation.
The second axis focuses on contractual protective measures for the consumer
during the negotiation phase. The researcher adopted an analytical and inductive
methodology, owing to the novelty and emerging nature of the subject. This was
undertaken through analyzing relevant provisions of certain Omani laws, including
the Consumer Protection Law, the Electronic Transactions Law, the Cybercrime
Law, and the Commercial and Civil Transactions Law, as well as the regulatory
instruments issued pursuant to these statutes. By extrapolating and analyzing these
texts, the study seeks to derive a legislative framework capable of protecting
consumers in the metaverse under Omani law, notwithstanding the relative novelty
of the subject within Omani and other legal systems.

The researcher’s focus on the pre-contractual stage stems from the
observed legislative deficiency in addressing this critical phase, particularly in
commercial contracts and smart contracts in particular. This is especially significant
given the rapid pace of consumer contractual relationships prior to conclusion within

the metaverse, driven by what is known as contract automation. Additionally,



consumers may encounter contractual uncertainty and risk arising from advertising
practices and the nature of virtual goods within the metaverse.

The study reached several conclusions, foremost among them the necessity
of taking proactive initiative in examining metaverse commerce from a legal
perspective and enacting the requisite legislation to ensure consumer protection
therein. While commerce conducted through the metaverse may outwardly
resemble smart contracts, its finer details and practical engagement reveal
substantive differences that require the Omani legislator’s intervention.

The study concludes with a number of recommendations, most notably the
enactment of specific legislation governing commerce conducted through the
metaverse and ensuring consumer protection therein—particularly in cases where
one party to the contract is a persona from the virtual, augmented, or mixed reality
environment; where immersive gaming environments are utilized by the consumer;
or where transactions are conducted through blockchain technologies and
cryptocurrencies. It further emphasizes the necessity of ensuring consumer

protection prior to contract formation.
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