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Abstract

"The Impact of Employing Artificial Intelligence Technologies on Improving Training
Quality: An Applied Study on the Public Establishment for Industrial Estates (Madayn) in
the Sultanate of Oman"

This study aimed to examine the impact of employing artificial intelligence technologies in
training on the quality of training at the Public Establishment for Industrial Estates (Madayn)
in the Sultanate of Oman. The study adopted a descriptive quantitative analytical approach
and utilized a questionnaire consisting of three sections: demographic information, the use

of artificial intelligence technologies in training, and training quality.

The questionnaire was administered to a convenience sample of 114 participants from
Madayn employees who are involved in the training process within the 4w 34l Data were
analyzed using the Statistical Package for the Social Sciences (SPSS).

The study findings revealed a statistically significant impact of employing artificial
intelligence technologies in training on the quality of training at Madayn. Based on these
results, the study proposed several recommendations, the most prominent of which include
focusing on enhancing trainers’ competencies and skills in utilizing artificial intelligence
technologies within the Human Resources Management System, linking training outcomes
with individual and organizational performance indicators, and designing intelligent
dashboards to monitor training quality metrics, making them an integral part of professional
practice.

Additionally, the study suggested several directions for future research to address knowledge

gaps related to the subject.

Keywords: Artificial intelligence, training quality, Al applications in training, intelligent

analysis of training data, augmented virtual reality, intelligent recommendation and feedback

systems.
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RESEARCH EHICS & BIOSAFETY COMMITTEE (UREBC)

CERTIFICATE OF ETHICAL APFROVAL

Date: 30/10/25
Project No.:
Project Title: oyl R e et B ol SIS
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Principal Investigator (PT)/Researcher ol pla

This is to certify that the research proposal associated with the project above has been reviewed by
the Fesearch Ethics and Biosafety Commuttes (UREBC) of A Sharqiyah University and the ethical
approval of this proposal has been approved under the code number (ASU/TREBC/25/146).
Note: The research should be camed out in accordance with the approved proposal. Any propesed
change{s) to research design must be re-reviewed by the UREBC prior to implementation. While
mplementation you must consider the following:

s Report immediately to UREBC any adverse or unexpected events resulting from the
research on human or/and animals.

= Nohfy the chair of UREBC upon completion or termunation of the research project.

Dr. Rayva Al Balushi

Chair of University Ethics & Biosafety Committee
A’Sharqiyah University, Ibra, Oman

Email Rayva albalushi@asu.edu om
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