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The impact of Artificial Intelligence motives on the Performance of Omani

Shura Council employees: Through Trust as a mediating variable

Abstract:

This study aims to analyze the impact of motivations for using artificial intelligence technologies
on the performance of employees of the Omani Shura Council, with "trust” serving as a mediating
variable that helps explain the relationship between usage motivations and the level of job

performance.

This study gains its significance from being a recent exploratory study conducted at the Omani
Shura Council, in light of the accelerating trends toward digital transformation within public sector
institutions and the accompanying challenges related to employees’ acceptance of modern

technologies, their trust in their effectiveness, and their impact on the quality of institutional outputs.

The study adopted a quantitative causal-analytical approach, as it is well suited to examining causal
and correlational relationships among variables. The findings revealed that the overall level of
motivations for using artificial intelligence tools among employees of the Omani Shura Council was
high, with technological motivations ranking highest among the three dimensions. Meanwhile, the

level of trust in artificial intelligence technologies was found to be moderate.

The results also indicated that job performance was at a high level. Employees clearly perceived the
impact of artificial intelligence tools in reducing the time required to complete tasks, improving
work accuracy, enhancing the ability to generate creative solutions to problems, and strengthening

teamwork.

The study concluded with a set of recommendations, directed specifically to the Omani Shura
Council and to the public sector entities in general. Foremost among these recommendations is the
development of a comprehensive institutional artificial intelligence strategy and the strengthening

of trust in intelligent systems through governance and transparency.

Keywords: Omani Shura Council, Usage Motives, Artificial Intelligence, Employee

Performance, Trust
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Sample Size Calculator :
Find Out The Sample Size https://www.calculator.net/sample-size—calculator.html

This calculator computes the minimum number of necessary samples to meet the desired statistical
constraints

Result a

Sample size: 145

This means 145 or more measurements/surveys are needed to have a confidence level of 95% that
the real value is within +5% of the measured/surveyed value.

Confidence Level:(")| 95% ~ |

Margin of Error:(2 | 5 % Math Calculators
Population Proportion: () | 50 % |Use 50% if not sure Sclentific

Population Size (5 [ 231 Leave blank if unlimited population size

Calculate (B

Triangle
Standard Deviation

More Math Calculators

itness and Health | Math | Other
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Principal Investigator (PI)/Researcher PRV

This is to certify that the research proposal associated with the project above has been reviewed by
the Research Ethics and Biosafety Committee (UREBC) of A’Shargivah University and the ethical
approval of this proposal has been approved under the code number (ASU/UREBC/25/121).

Note: The research should be carried out in accordance with the approved proposal. Any proposed
change(s) to research design must be re-reviewed by the UREBC prior to implementation. While

implementation you must consider the following:

+ Report immediately to UREBC any adverse or unexpected events resulting from the

research on human or/and animals.

o Notify the chair of UREBC upon completion or termination of the research project.

Dr. R'a}'i,'a'z\]' Balushi

Chair of University Ethics & Biosafety Committee
A’Sharqryah University, Ibra, Oman

Email. Rayya.albalushii@asu.edu.om

Phone: +968 2540 1183
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