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Abstract

This study examined the impact of the Individual Performance Measurement System
(Ejada) on improving organizational performance among government employees in the
North Al Sharqgiyah Governorate, Sultanate of Oman. The study focused on measuring
the effect of Ejada dimensions, including mastery goal orientation, consistency of interest,
perseverance of effort, creative self-efficacy, performance-avoidance goal, and
performance-approach goal, on organizational performance.

A descriptive analytical approach was adopted. Data were collected through a
questionnaire distributed to a sample of 171 government employees from various public
institutions in the governorate. Statistical analysis was conducted using SPSS, applying
correlation and simple linear regression techniques to test the study hypotheses.

The findings indicated a statistically significant positive relationship between Ejada and
organizational performance. All dimensions showed varying levels of influence, with
performance-approach goal demonstrating the strongest effect, followed by consistency
of interest and perseverance of effort. The influence of mastery goal orientation was
comparatively lower. The overall perception and implementation level of the system were
found to be moderate, suggesting room for further improvement in practice and
monitoring.

The study recommends enhancing evaluation procedures, ensuring transparency in
performance scoring, strengthening performance-related training programs, and
activating continuous feedback mechanisms to improve organizational performance
within public institutions.

Keywords: Individual Ejada System, Organizational Performance
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