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Abstract

Alexithymia and Its Relationship with Communication Skills among

Higher Education Students at the University of
Al Sharqiyah in the Sultanate of Oman
Researcher: Asil Mohammed Sultan Al Azri

Supervision: Dr. Issam Abdul Majeed Al Lawati Dr. Fouad Al-Dawash

The study aimed to determine the level of alexithymia among higher education students at
Al Shargiyah University in the Sultanate of Oman, and to determine the level of
communication skills among higher education students at Al Sharqiyah University. The study
employed a descriptive methodology and collected data using a questionnaire. The sample
consisted of 393 students. The findings revealed a moderate prevalence of alexithymia among
students at Al Sharqiyah University in the Sultanate of Oman, along with statistically
significant correlations identified at the significance level of 0.05. These correlations were
negative, indicating an inverse relationship between alexithymia and communication skills.
The study also found no statistically significant differences in the levels of alexithymia based
on gender or age group. However, there were statistically significant differences linked to
educational qualification, favoring students with higher diplomas. In terms of communication
skills, there were no statistically significant differences attributable to gender. However,
statistically significant differences were observed for the age group variable, favoring
individuals aged 30 and older. Additionally, bachelor's degree holders showed a higher level

of communication skills.

Keywords: Alexithymia, communication skills, Al Sharqiyah University students.
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Toronto Alexithymia Scale (TAS)

Instructions:

Please read each statement and indicate how much you agree or disagree with the statement.

10

11

12

13

14

15

16

17

(1) o2 Gale

Strongl )

dica grgez Disagree Neutral Agree Strongly agree
| am often confused about what emotion | am feeling. 1 2 3 4 5
It is difficult for me to find the: right words for my
feelings. 1 2 3 4 5
| have physical sensations that even doctors don't
understand. 1 2 3 4 5
| am able to describe my feelings easily. 5 4 3 2 1
| prefer to analyze problems rather than just describe
oy 5 4 3 2 1
When | am upset, | don't know if | am sad,
frightened, or angry. 1 2 3 4 5
| am often puzzled by sensations in my body. 1 2 3 4 5
| prefer to just let things happen rather than to 1 2 3 a 5
understand why they turned out that way.
| have feelings that | can't quite identify. 1 2 3 4 5
Being in touch with emotions is essential. 5 4 3 2 1
1 find it hard to describe how | feel about people. 1 2 3 4 5
People tell me to describe my feelings more. 1 2 3 4 5
| don't know what's going on inside me. 1 2 3 4 5
| often don't know why | am angry. 1 2 3 4 5
| prefer talking to people about their daily activities 1 2 3 a 5
rather than their feelings.
| prefer to watch “light” entertainment shows rather 1 2 3 a 5
than psychological dramas.
It is difficult for me to reveal my innermost feelings, 1 2 3 a 5

even to close friends.
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;gggr%l:é Disagree MNeutral Agree Strongly agree
18 Lﬁ::cE_EI close to someone, even in moments of 5 4 3 2 1
19 Lgrgdoﬁ:mi S;tti;r:::;f my feelings useful in solving 5 4 3 2 1
20 ﬂgnﬁifﬁgmﬁils}sﬂzﬁs in movies or plays 1 2 3 4 5

Developer Reference:

Bagby, R. M., Parker, J. D., & Taylor, G. J. (1994). The twenty-item Toronto Alexithymia Scale--1. ltem
selection and cross-validation of the factor structure. Journal of Psychosomatic Research, 38(1), 23-32.

https://doi.org/10.1016/0022-3999(94)90005-1
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(3) Galal
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NO. Survey statements Strongly | Agree | Neutral | Disagree | Strongly
Agree 5 3 2 Disagree
5 1

1 I give my full attention to others when they talk
to me.

2 I maintain eye contact throughout a
conversation.

3 I display empathy.

4 I encourage oihers to talk when appropriate.

5 I ask the best questions to invite the best
answers from others.

6 I ask for clarification of whatever I don't fully
understand.

7 I treat others respectfully.

8 I deal with conflicts and differences
appropriately.

9 I share my feelings and mneeds when
appropriate.

10 I optimize non-verbal communications.

11 I discover what is in the best interest of others.

12 I respect myself in my communications with
others.

13 I respect the dignity and rights of others.

14 I motivate others to do their best.

15 I minimize others' unwanted behaviors
effectively.

16 I cooperate with others to create the best
results.

17 I deal optimally with complain, criticize, blame,
and make excuses.

18 Positive attitude.

19 Physical appearance.

20 Enthusiasm for career planning.

21 Take responsibility of your own.

22 Self-confidence/self- esteem.

23 Personal time management.

24 Cooperative.

25 Respect culiural, religious, ethnic etc. diversity.

26 Understand other feelings.

27 Ability to work in team.

28 Tolerance for others view point.

29 Flexible and adaptable to change.

30 Maintain eye contact with the audience.

31 Speaking with clarity.

32 Appropriate voice tone.

33 Using body language appropriately.

34 Preparation.

35 Standing appropriately.

36 Listening attentively.
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