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Thesis Abstract
This study examines the liability of air carriers in passenger transport
contracts through a comparative analysis of Omani legislation and
relevant international conventions. It aims to assess the extent to which
Omani law aligns with international standards and to identify gaps or
inconsistencies in the regulation of air carrier liability. The research is
structured into two main chapters.
The first chapter explores the legal framework governing air carrier
liability, addressing its legal basis and various forms under both
international conventions and Omani law. It also analyzes circumstances
in which liability arises, particularly concerning passenger safety and
delays, as well as cases of aggravated liability. The second chapter
focuses on exemptions from liability and the legal consequences of
liability claims, including the conditions for invoking liability limitations
and the procedural aspects of liability litigation.
Key findings indicate that under both international and Omani law, air
carriers may be held liable for damages without the need to prove fault,
provided the damage occurred during air transport. However, carriers
may avoid liability by demonstrating that all necessary measures were
taken to prevent the damage. The study highlights the fragmentation of
legal sources governing air carrier liability in Oman across the
Commercial Law, Civil Aviation Law, and Passenger Rights Regulations
which leads to legal ambiguity and challenges in application.
Among the main recommendations is the call for enhanced passenger
protection by mandating airlines to inform passengers of their rights
and liability conditions via digital platforms and airport service points.
The study also recommends the establishment of unified electronic
claim systems aligned with Oman Vision 2040 and the enactment of a
comprehensive air transport law to consolidate existing regulations
under a single legislative framework, replacing fragmented provisions

currently dispersed across multiple legal texts.
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