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Abstract

This study aimed to explore the impact of applying management information
systems (MIS) on employee performance. It focused on four dimensions of MIS:
hardware, software, databases, and networks. Recognizing the importance of MIS in
enhancing work efficiency and improving performance, the study sought to examine the
effect of modern technologies, devices, and networks in boosting employee performance
through the application of MIS in the Department of Endowments and Religious Affairs
in North Shargiyah Oman. The study targeted administrative employees in the
department, utilizing the descriptive analytical method, with a sample size of 170
employees working within the researched institution.

The study yielded several results, the most significant being the positive impact
of MIS application on employee performance. Additionally, the results of hypothesis
testing indicated a statistically significant effect of applying MIS dimensions (databases,
software, hardware, and networks) on employee performance dimensions (performance
planning, performance evaluation, and feedback). The study concluded with several
recommendations, notably the continuous improvement of all dimensions through which
MIS impacts were measured, along with employee training and development to achieve
optimal performance. It also recommended conducting similar studies targeting other

governmental sectors with diverse dimensions.

Keywords: Management Information Systems, Employee Performance, Hardware,
Software, Databases, Networks.
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