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Abstract

This study aimed to examine the impact of perceived organizational support on
administrative creativity among employees at the Ministry of Labor in the Sultanate of
Oman. The research was conducted in light of the increasing need for innovation and
performance efficiency within the public sector. The central hypothesis proposed a
statistically significant relationship between employees perceived organizational
support and their levels of administrative creativity.

A descriptive-analytical approach was adopted, and data were collected using a
structured questionnaire administered to a sample of 105 employees representing
various administrative levels within the ministry. The instrument measured key
dimensions of organizational support (Ileadership support, organizational justice, and
participation in decision-making) alongside indicators of administrative creativity
(flexibility, fluency, and originality).

The findings revealed a strong and statistically significant positive correlation between
perceived organizational support and administrative creativity ( = 0.649), indicating
that increased organizational support significantly enhances employees’ creative
performance. Among the support dimensions, leadership support and participation in
decision-making were the most influential, while organizational justice had a relatively
moderate effect.

Additionally, significant differences were found in creativity levels based on gender,
educational qualification, and administrative position, whereas age and academic
specialization showed no statistically significant impact.

The study concluded with several recommendations, including the need to foster a
supportive organizational culture, enhance systems of fairness and inclusion, design
targeted training programs that consider demographic diversity, and promote
interdisciplinary collaboration. These measures are essential for building an innovative,
adaptive, and high-performing public administration.

Keywords:

Organizational support, administrative creativity, organizational justice, job
performance, Ministry of Labor, demographic variables, statistical analysis,
organizational environment, Oman Vision 2040.
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