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Abstract

The Impact of Ethical Leadership and Green Practices on Service

Quiality in Health Institutions in The Sultanate of Oman

This study aims to investigate the impact of ethical leadership (leader integrity and leader
justice) and green practices (awareness and waste management) on the quality of
healthcare services in healthcare institutions in the Sultanate of Oman. The study
examines ethical leadership as a crucial factor that fosters integrity and justice in the
workplace, and green practices as strategies for achieving environmental sustainability
within healthcare institutions. The study employed a descriptive quantitative
methodology to analyze data collected through questionnaires from a convenience
sample of 234 healthcare workers in the Sultanate of Oman. Data were analyzed using
appropriate statistical methods using the Statistical Package for the Social Sciences
(SPSS).

The results showed a statistically significant effect of ethical leadership (leader integrity,
leader justice) on the quality of health services, with leader justice having the strongest
impact. The results also indicated that green practices (awareness and waste
management) have a positive effect on the quality of health services, with awareness
having the greatest impact. The study recommended integrating ethical leadership
principles into vocational training programs, activating environmental policies within
health institutions, and linking the quality of health services to the concepts of

sustainability and continuous institutional evaluation.

Keywords: Ethical Leadership, Integrity, Fairness, Waste Management, Awareness,

Quiality of Healthcare Services, Green Practices.
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