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Abstract

In light of the rapid digital transformation and the global advancements in
information technology, e-management has become a cornerstone of
institutional performance development, particularly within the public sector.
The need has arisen to study the impact of e-management on human capital,
considered the most important resource for achieving institutional efficiency
and excellence. Despite numerous studies in the field of e-management, local
literature reveals a clear scarcity of research linking this approach to human
capital development within educational institutions, especially the Ministry of
Education in the Sultanate of Oman. This represents a research gap that
warrants exploration, particularly concerning the relationship between e-
management and organizational commitment as a dimension of human
capital.

This study aims to analyze the impact of e-management, specifically its
dimensions (e-training and e-assessment), on enhancing the human capital of
employees at the Ministry of Education in the Sultanate of Oman. The study
employed a descriptive-analytical approach, utilizing a scientific
questionnaire to be distributed to a systematic random sample of Ministry
employees. This questionnaire aimed to measure the relationship between the
use of e-management systems and the level of skills development and job
competencies. The results are expected to demonstrate a statistically
significant positive impact of both training and internal evaluation on
enhancing job competencies and organizational commitment.

The study will also reveal several challenges associated with implementing e-
management, most notably limited technological infrastructure, insufficient
ongoing training, and resistance to change from some employees. The study's
significance lies in its contribution to bridging a research gap and broadening
the understanding of the relationship between digital management and human
resource development, aligning with the goals of Oman Vision 2040 to build
smart and effective educational institutions.

Keywords: E-management — Human capital development — Ministry of

Education — Sultanate of Oman
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