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Abstract

This study aims to investigate the impact and success of implementing digital
accounting systems and their effectiveness on internal control within small and
medium enterprises (SMESs) in the Sultanate of Oman. Furthermore, it examines
the moderating role of accounting expertise in this relationship. The significance
of this topic stems from the rapid digital transformation-taking place in the
business environment, which has introduced new challenges and opportunities for
SMEs, considered vital pillars of the national economy in Oman. The study
addresses the concept of digital accounting systems in terms of their integration,
usability, and accuracy, and their subsequent impact on enhancing various
components of internal control systems, including risk assessment, control
activities, information and communication, and monitoring. It also explores the
extent to which accountants’ expertise as a moderating factor contributes to the
efficient utilization of these systems in strengthening internal control within SMEs
in Oman.

A quantitative methodology was adopted, utilizing a structured questionnaire
distributed to a random sample of SME owners in the Sultanate of Oman. The data
collected were analyzed using advanced statistical techniques to test the proposed
hypotheses.

The findings revealed a statistically significant positive relationship between the
successful implementation of digital accounting systems and the effectiveness of
internal control. Additionally, the results indicated that accounting expertise serves
as a moderating factor that enhances the strength of this relationship. The study
recommends investing in the training of accounting personnel in the use of digital
accounting systems, as well as developing clear control policies that leverage the
capabilities of these systems to promote financial quality, integrity, and
transparency.

Keywords: Small and Medium Enterprises (SMEs)-Internal Control-Digital
Accounting Systems-Accounting Expertise.
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