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ABSTRACT
This study aims to measure the impact of business incubator programs run by and under
the supervision of the Small and Medium Enterprises Development Authority on the
overall success of incubated SMEs in the Sultanate of Oman. The study employed a
descriptive-analytical approach. A questionnaire was used to collect data from a sample
of (90) business owners incubated during the period (2021-2024). The analysis included
measuring incubator programs across three axes: preparation and training, consulting and
guidance, and promotion and marketing. Overall success was also measured across three
dimensions: sustainability, innovation, and income growth. The results descriptively
showed that the level of availability/activation of incubator programs is in the middle
range, with a relative advantage in training and a relative weakness in promotion and
marketing, while the overall success level of projects was average to high, with an
advantage in sustainability and the lowest performance in the income growth dimension.
On the inferential level, it was proven that there was a significant effect of the incubator
programs combined on overall success. When the dimensions were broken down, it
became clear that promotion and marketing was the only dimension that showed an
independent effect, while neither training nor consulting showed an independent effect.
This reinforces the hypothesis of the complementary impact of incubator programs on
success. The study concluded with practical recommendations, most notably: redesigning
promotion and marketing programs as a top priority, adopting an integrated support
model that links training and consulting to marketing implementation, updating training
to keep pace with market requirements, and expanding specialized consulting. With the
establishment of a periodic system for measuring impact and post-incubation follow-up.
Keywords: Business incubators, entrepreneurship, SMEs, overall success,

promotion and marketing, Sultanate of Oman.
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