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Abstract

The study aimed to examine the impact of social media platforms on the
marketing performance of the tourism sector in the Sultanate of Oman from the
perspective of tourism service providers in the Governorate of Muscat. The
study population consisted of 1,301 tourism establishments (229 hotels and
1,072 travel agencies), and 298 questionnaires were distributed using stratified
random sampling. The researcher adopted a descriptive analytical approach,
collecting data through questionnaires distributed both manually and
electronically via applications such as WhatsApp, in addition to secondary
sources such as previous studies and academic journals. The study focused on
answering the main research question: To what extent does the use of social
media platforms (multidimensional sharing platforms, microblogging
platforms, visual platforms, and video platforms) contribute to improving the
marketing performance of the tourism sector in the Sultanate of Oman? It also
tested the main hypothesis and its sub-hypotheses, which stated: There is a
positive effect of using social media platforms (multidimensional sharing
platforms, microblogging platforms, visual platforms, and video platforms) on
improving the marketing performance of the tourism sector in the Sultanate of
Oman at a statistically significant level (a < 0.05). The results concluded that
social media platforms have a significant impact on enhancing marketing
performance, emphasizing the need to adopt effective digital strategies. It was
also found that visual platforms—particularly Instagram—have a very strong
impact on improving the marketing performance of the tourism sector in Oman.
The study provided recommendations to increase the focus on digital
marketing within the tourism sector, contributing to the improvement of its

competitive appeal.
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St Sig. (2-tailed) .000 .001 .000 .037
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B Sig. (2-tailed) 071 001 110 .000
N 106 106 106 106 106
Pearson 4307 387" .156 1 2017
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**. Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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Date: 06/03/25
Project No.:
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Principal Investigator (PI1)/Researcher M pdes dmae

This is to certify that the research proposal associated with the project above has been reviewed by
the Research Ethics and Biosafety Committee (UREBC) of A"Shargivah University and the ethical
approval of this proposal has been approved under the code number (ASUUREBC/25/22).

MNofe: The research should be carried out in accordance with the approved proposal. Any proposed
change(s] 1o research design must be re-reviewed by the UREBC prior to implementation. While

implementation you must consider the following:

¢  Report immediately to UREBC any adverse or unexpected evenis resulting from the

research on human orfand animals.

¢ Motify the chair of UREBC upon completion or termination of the research project.

DrTRay}'a Al Balushi

Chair of University Ethics & Biosafety Committee
A’Shargiyvah University, Ibra, Oman

Email. Rayva.albalushi®@asu.edu.om

Phone: +968 2540 1183
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