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Abstract

The Impact of Emotional Intelligence and Job Burnout on
Employees’ Performance at South Al Sharqiyah Municipality
in the Sultanate of Oman

This study aimed to examine the effects of emotional intelligence and job
burnout on employee performance at South Al Sharqiyah Municipality in the
Sultanate of Oman. The study employed a descriptive-analytical approach
and distributed a questionnaire to a convenience sample of 251 employees.
Data were analyzed using SPSS, including descriptive statistics, correlation,

simple regression, and factor analysis.

Results indicated that emotional intelligence has a strong positive impact on
employee performance, with higher emotional intelligence associated with
better performance. In contrast, job burnout negatively affects performance,

though its effect is less pronounced than that of emotional intelligence.

The study recommends practical measures, such as enhancing employees’
emotional intelligence, reducing burnout by improving work environments,
and providing psychological support. Research recommendations include
expanding the study to other institutions and examining additional variables

such as organizational culture and leadership.

Keywords: Emotional intelligence, job burnout, employee performance,

South Al Sharqiyah Municipality, Oman.
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