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Abstract

This study aimed to analyze the impact of implementing the electronic
system on the quality of services in the Ministry of Labor in the Sultanate of
Oman. A review of previous studies revealed that the implementation of
electronic systems, with dimensions including efficiency, reliability, and
security, positively contributes to improving service quality, measured
through customer satisfaction and response speed. This aligns with the global
shift toward digitalization and technological advancement, which
necessitates that institutions adopt electronic systems to enhance their
competitiveness and ensure the sustainability of their operations. The study
employed a descriptive-analytical approach, where previous studies were
examined to derive research hypotheses. Data were collected using a
questionnaire distributed to a sample of 162 employees working in the
General Directorate of Planning at the main headquarters and branches of
the Ministry of Labor during the year 2025. To analyze the data and test the
hypotheses, linear regression models were utilized to measure the impact of
electronic system implementation on service quality. The results indicated a
statistically significant effect of electronic system implementation on service
quality in the Ministry of Labor in the Sultanate of Oman, highlighting the
importance of digital transformation in enhancing institutional efficiency

and performance effectiveness.

Keywords: Electronic system, efficiency, reliability, security, service

quality, response speed, customer satisfaction, Ministry of Labor.
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0.001 AN (gyima 9 ASIY) Bl Gaalad
162 162 danl)
0.743%* 1 O g Bl
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- Cpginsall SLall Lyl e 8 Ly Sliele i) oUail) szl 5slly LYY (o JalSall (ol

Cri G 416313 3 5aaviall ASled) & Dwivedi et al. (2021) du) <l WS
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Aol Cillagia Ciin 38 Lgasas AN ala) o Slasy) dilaill il oyl 8
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