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Abstract

The study aimed to identify the impact of supply chain integration management
represented by (integration with suppliers, integration with intermediaries and
distributors, integration with customers) on the logistical competitive advantage in the
Dugm Economic Zone in the Sultanate of Oman. This study follows the descriptive
approach. The study reached the following most important results: There is an impact
of supply chain integration represented by (integration with suppliers) on the logistical
competitive advantage in the Dugm Economic Zone in the Sultanate of Oman. There is
an impact of supply chain integration represented by (integration with the study also
found that the impact of supply chain integration represented by (integration with
customers) on the logistics competitive advantage in the Dugm Economic Zone in the
Sultanate of Oman is significant. The study recommended a set of recommendations,
the most important of which is that the Dugm Economic Zone should involve the main
suppliers in the development and operational processes of its services due to their great
importance, and the need for the Dugm Economic Zone to adopt the supply chain

methodology to benefit from its outputs by achieving a logistics competitive advantage.

Keywords: supply chain integration, logistical competitive advantage, Duqm

Economic Zone, Sultanate of Oman.
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