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Abstract

This study aims to examine the impact of emotional intelligence on functional creativity
among employees at the Governor’s Office of North Sharqiyah and its affiliated departments
in the Sultanate of Oman. The study will adopt a quantitative approach using a questionnaire
as the primary data collection tool, which was distributed electronically to employees at the
Governor’s Office of North Sharqiyah using a convenience sampling method. The researcher
obtained 247 valid responses for analysis, and the Statistical Package for Social Sciences
(SPSS) software was used to answer the research questions and test the hypotheses.

The results revealed that the emotional intelligence variable and its sub-dimensions had a
high level of availability and strength. Similarly, the functional creativity variable and its
sub-dimensions also showed a high level of availability and strength. The field study aimed
to test the validity of the main hypothesis of the study and its sub-hypotheses, and the findings
indicated a statistically significant effect of the emotional intelligence dimensions on
functional creativity.

Based on the findings of the current study regarding the availability of emotional intelligence
and its three dimensions (self-management, social awareness, relationship management) and
their impact on functional creativity among employees at the Governor’s Office of North
Sharqiyah, the researcher proposes the following recommendations in the form of procedural
paragraphs that may benefit decision-makers and senior management in enhancing a work
environment based on emotional intelligence and creativity.

Keywords: Emotional Intelligence, Functional Creativity, Governor's Office of North
Sharqiyah
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CERTIFICATE OF ETHICAL APPROVAL

Date:
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Project No.:
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This is to certify that the research proposal associated with the project above has been
reviewed by the Research Ethics and Biosafety Committee (UREBC) of A’Sharqiyah
University and the ethical approval of this proposal has been approved under the code

number (ASU/UREBC/25/14).

Note: The research should be carried out in accordance with the approved proposal.
Any proposed change(s) to research design must be re-reviewed by the UREBC prior

to implementation. While implementation you must consider the following:

e Report immediately to UREBC any adverse or unexpected events resulting

from the research on human or/and animals.

e Notify the chair of UREBC upon completion or termination of the research project.

Dr. Rayya Al Balushi

Chair of University Ethics & Biosafety Committee
A’Shargiyah University, Ibra, Oman

Email. Rayya.albalushi@asu.edu.om
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