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Abstract

This study aims to identify the impact of leadership styles (participative leadership, supportive
leadership, and emotional leadership) and human resource management practices on the
innovative performance of employees in the municipal sector. The descriptive analytical
approach was used, and it was conducted on a convenience sample of 210 employees of
municipal departments in the North Al Sharqiyah Governorate in the Sultanate of Oman,
where data were collected by a questionnaire and analyzed using the Statistical Package for
the Social Sciences (SPSS) program to answer the study questions and test the hypotheses.
The study found a statistically significant effect of the three leadership styles—participative,
supportive, and compassionate—on the innovative performance of employees in municipal
sector institutions. The results also showed a statistically significant effect of human resource
practices on the innovative performance of employees in municipal sector institutions.
Based on these findings, the study presented several recommendations, most notably:
Develop specialized development programs in participatory, supportive, and emotional
leadership skills for department heads and unit managers as an approach to enhancing
innovative performance. Develop specialized training and development programs for human
resources departments and employees on administrative methods that support the
development of innovative performance among employees. It also presented several
proposals for future studies by researchers that could contribute to bridging the knowledge

gap in the current study.

Keywords: Leadership behavior styles — Human resource management practices —

Innovative performance — Municipal sector.
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Mormal P-P Plot of Regression Standardized Residual
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Mormal P-P Plot of Regression Standardized Residual
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