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"Psychological Capital as a Predictor of Job Satisfaction and Job Performance
among Career Guidance Specialists in the Sultanate of Oman™*

Dr: Amer Salem Al-Habsi (main supervisor)
Dr: Amina Kouider (second supervisor)

Abstract

The study aimed to identify the levels of psychological capital, job satisfaction, and job
performance among career guidance specialists in the Sultanate of Oman, as well as to
measure the impact of psychological capital on both job satisfaction and job performance.
To achieve these objectives, the researcher adopted a descriptive methodology and
designed three measurement scales. The first scale assessed psychological capital and
consisted of four dimensions with a total of (20) items. The second scale measured job
satisfaction, comprising six dimensions and (20) items, while the third scale focused on job
performance and included (12) items. The study sample consisted of (260) career guidance
specialists from across the Sultanate The results showed that the level of psychological
capital was high, with a mean score of (3.38) while the level of job satisfaction was low,
with a mean of (1.97) Job performance, on the other hand, was found to be high, with a
mean of (3.39) The findings also revealed a positive correlation between psychological
capital and both job satisfaction and job performance among the participants. Furthermore,
the results indicated statistically significant differences in the level of psychological capital
based on gender (in favor of males), educational level (in favor of those with a bachelor’s
degree or lower), and years of experience (in favor of those with five years or less).
However, no statistically significant differences were found in job satisfaction based on
gender or educational level, while significant differences emerged based on years of
experience, again in favor of those with five years or less. In terms of job performance, the
study found no statistically significant differences related to gender, years of experience, or
educational level. The study recommended the importance of enhancing the psychological
capital of career guidance specialists in order to improve their job satisfaction and job
performance.

Keywords: Psychological Capital, Job Satisfaction, Job Performance, Career Guidance
Specialists.
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