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Abstract

Tourism Promotion Strategies and Their Role in Enhancing Customer "
Satisfaction: An Applied Study on Hotels in North Al Sharqgiyah
"Governorate, Sultanate of Oman

"This study aimed to measure the impact of tourism promotion in its various
dimensions (advertising activities, direct selling, and public relations) on
customer satisfaction: A case study of hotels in North Al Shargiyah
Governorate, Sultanate of Oman. The study adopted a descriptive-analytical
approach using a convenience sampling technique, with the questionnaire being
the primary tool for data collection. The study population consisted of
employees in hotels in North Al Shargiyah Governorate, where 625
questionnaires were distributed among the study population, and the number of
valid responses was 125. The data was processed and analyzed using the
Statistical Package for the Social Sciences (SPSS), employing inferential
statistical methods to measure the study’s objectives and test its hypotheses.
The results indicated a correlation between tourism promotion and customer
satisfaction, as well as a correlation between public relations and customer
satisfaction. Furthermore, the study found that tourism promotion in hotels in
North Al Shargiyah Governorate is the optimal means to ensure the provision
of the best services and facilities for customers. Based on these findings, the
study recommends focusing on advertising activities to attract tourists to hotels
in North Al Shargiyah Governorate to achieve customer satisfaction, in addition
to organizing training programs to develop the skills of hotel employees in the
tourism sector in general, with a particular focus on tourism promotion for this
type of service."

Keywords: Tourism, Promotion, Customer Satisfaction, Direct Selling,
Advertising Activities, Public Relations.
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)539 ealaead) g Al Slaacihiaal’ 1 Olginn Cana (a8 Cuan (A58 daals (e Baldl) (aliaial]
Alia 2261 Y "Olee Ailaben 438,80 Jlod Aadlae 3218 e Ldndat Zulys 1eDleall Liay jojas
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SSawall s daa) paale &l
2010479@asu.edu.om

b (e [sisal) sy

This research is a prerequisite of obtaining a Master Degree in Business Administration at
A ‘Sharqiyah University (ASU). Our research on the effect of Tourism marketing on
customer satisfaction, a case study on Alshuquia governorate hotels in the Sultanate of
Oman .There are no wrong or right answers. Your responses will be treated confidentially
and used only for research and academic' purposes. Thanks for taking a few minutes to fill
the following survey items.

If you have any inquiries, please do not hesitate to contact the E-mail listed below:

The researcher:
Majid Bin Ahmed Bin Humaid AlMaskari 2010479@asu.edu.om
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Supervisor: PHD Holder /Ramzi Salam

Personal informations duadd cilila
Gender Cdad)
Male [ Female [ O O SA
Nationality doudall
Omani Non Omani O s Al s ] lec
[] (]
Level of Instruction ) ) (s glanal)
Postgraduate [] Bachelor (] ceeoYSW | Wle bl o
- ]
Secondary School or | Diploma [ | [ Ji 5 % 5l Ads all [ asha
Less []
Monthly vinegar ¢ ) Jaal)
Less than 250 R.O [J | Less than 500 O Jsle Ju, 500 | Jse 0L, 250
0 = =
[]
Less than 700 R.O L1 | More than 700 [] [ Jby 700 ;e sST sl 700
THE AGE yanll

From 18 — 29 years old []

[] 422918 (s

From 30 — 39 years old []

[141s39-30 (e

From 40 — 49 Years old U]

(] dis 49 —40 (=

50 years and over O ] J:\gu A 50
Number of years of experience. 8 _dd) &) g

0-1 O O 1-0

1-5 O O 5-1

5-10 O 0 10-5

10-15 O J15-10
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