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Abstract

This study aimed to reveal the impact of employing comprehensive quality standards
(teamwork, beneficiary satisfaction, institutional support from senior management,
continuous evaluation, improvement and development) on the effectiveness of digital
transformation in the Ministry of Interior in the Sultanate of Oman in light of Oman
Vision 2040. The study relied on the descriptive analytical approach, where the
questionnaire tool was used to collect data, which was developed based on several
previous studies, and included two sections: the first section is a questionnaire for
applying comprehensive quality standards, and the second section is a questionnaire on
the effectiveness of digital transformation, and it was applied to a random sample of (158)
employees from the Ministry of Interior. After completing the data collection process, the
data were analyzed by using the Statistical Package for the Social Sciences (SPSS). The
results revealed a statistically significant effect at the 0.05 level of significance for the
application of TQM standards (teamwork, beneficiary satisfaction, institutional support
from top management, continuous evaluation, improvement and development) on digital
transformation. Based on the results, the study presented several recommendations, most
notably: enhancing the application of comprehensive quality standards as a key approach
to supporting digital transformation and working to establish them as an institutional work
culture. ; In addition to addressing the challenges of effective digital transformation
within the framework of the national programs proposed by Vision 2040 to complete the
digital transformation, the focus is also on training quality personnel on how to leverage
digital transformation to support quality activities. In light of the findings, the study also
recommended conducting future research to measure the impact of other organizational
factors on the success of digital transformation.

Keywords: Total Quality Management Standards, Digital Transformation, Oman
Vision 2040
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Mormal P-P Plot of Regression Standardized Residual
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Mormal P-P Plot of Regression Standardized Residual
Dependent Variable : 3.8 Jea38l
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Mormal P-P Plot of Regression Standardized Residual
Dependent Variable: -2 3l
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