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Abstract

This study aims to examine the impact of internal audit quality on risk management in
government institutions in the Sultanate of Oman, with a particular focus on the
moderating role of organizational support. The study population consisted of 890
employees from the financial departments of the Ministry of Education and the Ministry
of Higher Education, Scientific Research, and Innovation. A purposive sample of 220
employees was selected, including those directly related to the research topic, such as
internal auditors, accountants, financial managers, and heads of internal audit
departments. Data were collected through an electronically distributed questionnaire, and
173 valid responses were obtained for statistical analysis.

The study adopted a descriptive-analytical approach, utilizing SPSS (Version 24) and
WarpPLS (Version 25) to analyze the data. The results revealed that the quality of
internal audit, measured across its dimensions of academic and practical qualifications,
objectivity, and quality of work performance, was high in government institutions in
Oman. Both organizational support and risk management practices were also found to be
at high levels.

Furthermore, the findings demonstrated a direct, positive, and statistically significant
impact of internal audit quality dimensions (academic and practical qualifications,
objectivity, and work performance quality) on risk management. In addition,
organizational support was found to have a positive and significant moderating effect on

the relationship between internal audit quality and risk management.

The study recommends that government institutions continue to strengthen the quality of
internal auditing by enhancing auditor effectiveness, providing continuous professional
development and training, and encouraging auditors to pursue academic and professional
certifications that reinforce their competencies and contribute to effective risk
management.

Keywords: internal audit quality, risk management, organizational support, government

institutions.
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