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Abstract

This study aimed to investigate the relationships between female leadership
(servant leadership and participatory leadership), perceived organizational support, and
the performance of work teams in government institutions in Dhofar Governorate, Oman.
Additionally, it aims to explore the differences in responses among study sample
members according to demographic variables (gender, age, educational level, work
experience, and job category). The study employed a descriptive analytical approach and
utilized an electronic questionnaire as the primary data collection tool. It surveyed 242
male and female employees, selected through convenience sampling from various
government institutions in the governorate. The data were analyzed using the statistical

software SPSS V.26.

The results revealed a strong, positive correlation between female leadership and
team performance (r = 0.631). Perceived organizational support was also associated with
team performance (r = 0.568). The results also showed that group performance improved
significantly when participatory and servant leadership styles were practiced, along with
appropriate institutional support. The results also indicated statistically significant
differences related to gender, educational level, and age, favoring males and those with

younger and less educated backgrounds.

The study concluded with several recommendations, the most important of which are: the
need to enhance the work environment for female leaders by granting them more powers
to support their positive role in supporting work teams; expanding the scope of training
programs directed at newly appointed female leaders; and benefiting from leading
international experiences in this field. Additionally, it is necessary to review
administrative policies related to appreciating and motivating employee efforts, while
expanding the use of artificial intelligence technologies to support the work environment

and improve team efficiency, in line with the aspirations of Oman Vision 2040.

Keywords: Female leadership; Servant leadership; Participative leadership; Perceived
organizational support; Team performance; Public sector; Dhofar Governorate; Sultanate

of Oman.
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RESEARCH EHICS & BIOSAFETY COMMITTEE (UREBC)

CERTIFICATE OF ETHICAL APPROVAL

Date: 18/05/25

Project No.:

Project Title: dand) (3l ) padiot) sl Aest) Babll) s B
ke Alala A Al fagmad) Slesidl

Principal Investigator (PI)/Researcher 8N saal o

Thus 15 to certify that the research proposal associated with the project above has been reviewed by
the Research Ethics and Biosafety Commuttee (UREBC) of A’Sharqiyah University and the ethical
approval of this proposal has been approved under the code number (ASU/UREBC/25/68).

Note: The research should be carried out in accordance with the approved proposal. Any proposed
change(s) to research design must be re-reviewed by the UREBC prior to implementation. While
implementation you must consider the following:

¢ Report immediately to UREBC any adverse or unexpected events resulting from the

research on human or/and animals.

« Notify the chair of UREBC upon completion or termunation of the research project.

Dr. Rayya Al Balushi

Chair of University Ethics & Biosafety Commuttee
A’Sharqiyah University, Ibra. Oman

Email. Rayya.albalushi@asu.edu.om

Phone: +968 2540 1183
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