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Abstract:
The impact of satellite companies' entry on the performance of the

telecommunications sector: a case study (Omantel)

This study aims to identify the impact of the entry of satellite companies on the
performance of the telecommunications sector: a case study (Omantel). The study
relied on the descriptive analytical approach. The study population included
employees of the Oman Telecommunications Company (Omantel). A simple
random sample of (105) employees was selected from the study population. The
study reached many results, the most important of which are: The independent
variables  (economic transformations, technical transformations, and
organizational transformations) were at a high level, and the levels of the
telecommunications sector performance variable were at a high level. The results
showed that there is an impact of economic transformations, technical
transformations, and organizational transformations on the performance of the
telecommunications sector in Omantel.

The study recommended the need to work on increasing the level of awareness of
the management of telecommunications companies in the Sultanate of Oman
regarding the importance of modern technology and keeping pace with the rapid
developments in the world of communications and information technology via

satellite, in order to improve the quality of their products and services.

Keywords: Satellite companies, performance of the local telecommunications
sector, (economic transformations, technological transformations, regulatory

transformations).
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An analysis of the telecommunication industry in the Sultanate of Oman

using Michael Porter's competitive strategy model.
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Government-business partnerships in planning and implementing direct

broadcast satellite (DBS) communications in Japan.
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launched very soon and discuss an overview of the related literature.
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the impact of satellite communications over mobile networks: An

experimental analysis.
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Value innovation in the Malaysian telecommunications service industry:

Case study.
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RESEARCH EHICS & BIOSAFETY COMMITTEE (LREBC)

CERTIFICATE OF ETHICAL APPROVAL

A SRamp AN LRBRRMDY

Project No.-

Project Title
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Principal Investigator (PINResearcher

A Mat

This is 0 cemify that the rescarch proposal associated with the progect above has been reviewed by
the Rescarch Ethics and Bicsafety Conmmittee (UREBC) of A'Shargiyah Usiversity and the ethecal
spproval of this proposal has been approved under the code number (ASU/UREBC/2528).

Naote: The research should be camed out m accordance with the approved proposal. Any proposed
change(s) 10 research design must be reaeviewed by the UREBC prior to implementation. While

unplementation you must consider the following:

e Repoet inmmediately to UREBC any adverse or smexpected events resulnng from the

research on humen or‘and animels

e Notify the chair of UREBC gpos completion or termination of the rescarch peoject.

Dr. Rayya Al Balushi

Chaur of Universaty Ethacs & Birosafety Commualtee

A’Sharqiyah University, Ibra, Oman

Emaal. Rayva albalushif@ asu edu om
Phone: +968 2540 1183




