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Abstract

starting from the challenges facing the implementation of digital leadership
in government agencies, and the variation in its level of adoption within Muscat
Municipality, this study aimed to investigate the impact of digital leadership on
job performance within Muscat Municipality. The research adopted an analytical
descriptive approach and utilized the Statistical Package for the Social Sciences
(SPSS) version 24. A questionnaire served as the primary data collection tool,
distributed to male and female employees across various divisions and units of
Muscat Municipality. The study sample consisted of (357) employees. The results
revealed a statistically significant impact of digital leadership, through its
dimensions (digital vision, digital strategy, digital innovation, digital citizenship,
and digital learning culture), on job performance. Among these dimensions,
digital learning culture exhibited the strongest influence on job performance,
where the dimension achieved the highest mean value (M=4.1583) and the
highest regression coefficient (=0.319). Furthermore, the findings indicated that
the mmpact of digital leadership dimensions on job performance varies
significantly based on employees’ demographic characteristics (age and gender)
within Muscat Municipality. The results also showed no statistically significant
differences in the application of the digital learning culture and digital vision
dimensions within Muscat Municipality from the employees’ perspective. The
findings underscore the urgent need for Muscat Municipality to adopt a digital
leadership vision and strategies, enhance digital training programs, and develop
employees’ digital skills. The study also recommended encouraging leaders to
effectively leverage digital technologies and fostering a digital culture that

supports digital innovation.

Keywords: Digital Transformation, Digital Leadership, Job Performance,
Digital Vision, Digital Strategy, Digital Innovation, Digital Citizenship, Muscat
Municipality.
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