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The level of knowledge among school principals in the North Al Shargiyah
Governorate regarding the uses of artificial intelligence in education

Prepared by: Zakia Al-Rashdiya
Co-Supervisor: Dr. Abdullah Al-Farsi
2025/2024
Main Supervisor: Dr. Ahmed Al-Hadhrami Co-Supervisor: Dr. Abdullah Al-Farsi
Abstract

The study aimed to explore the level of awareness among school principals in the
North Al Shargiyah Governorate regarding the uses of artificial intelligence in education. To
achieve these objectives, the researcher employed a descriptive methodology and developed
a questionnaire consisting of 38 items. The randomly selected sample included 96 male and
female school principals from the North Al Shargiyah Governorate. The findings revealed
that the principals’ level of awareness regarding the uses of artificial intelligence in
education was moderate, with a mean score of 2.85. Furthermore, the results indicated that
the level of challenges associated with the use of artificial intelligence in education was very
high, with a average of 4.2. Statistically significant differences were also found based on
gender (in favor of males), educational qualification (in favor of those holding a master's
degree or higher), and years of experience (in favor of those with eleven years or more), all
of which influenced the level of awareness about artificial intelligence in education. The
study recommended the need to raise awareness among school principals about the
importance of artificial intelligence in the educational process and its role in achieving goals
efficiently and effectively. It also emphasized the necessity of providing the required

material resources for the use of artificial intelligence in education.

Keywords: Artificial Intelligence, School Principals, North Al Shargiyah Governorate and

Sultanate of Oman.
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