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The relationship of organizational intelligence to the ability to solve
problems among students at A’ Sharqiyah University in the Sultanate
of Oman

Abstract

This study aimed to examine the effect of organizational intelligence
and its five dimensions (cultural, communicative, informational, behavioral,
and strategic) on students' problem-solving ability at A’Sharqiyah University
in the Sultanate of Oman. A descriptive-correlational methodology was
adopted, and data were collected using a structured questionnaire
administered to a simple random sample of 231 students. Data were analyzed
using SPSS, employing descriptive statistics, Pearson correlation, and

multiple linear regression.

The results revealed a high level of organizational intelligence as
perceived by the students, and a similarly high level of problem-solving
ability. Regression analysis showed that the five dimensions of
organizational intelligence collectively explained 82.6% of the variance in
students' problem-solving ability. Among the five dimensions, strategic,
behavioral, and informational dimensions had a statistically significant
effect, while cultural and communicative dimensions did not show a

significant predictive impact.

The study recommended strengthening the practical application of
organizational intelligence across all dimensions, especially those with
proven influence, and promoting institutional practices that support critical
thinking and foster an academic environment that empowers students to

develop effective problem-solving skills.

Keywords: Organizational Intelligence, Problem-Solving Ability,
A’Sharqiyah University, Higher Education, Academic Leadership.
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