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Abstract

This study aimed to examine the impact of empowering local administrations in the Sultanate
of Oman through an applied case study on the Office of the Governor in Al Wusta
Governorate. The study highlights one of the recent initiatives aligned with the Omani
government's orientation towards enhancing decentralization and empowering local
governorates. This approach has been formally adopted through the issuance of the
Governorates System Law under Royal Decree No. (36/2022).

The study employed a descriptive analytical methodology, and a structured questionnaire
was designed to measure the study variables. The questionnaire was distributed to a sample
of 211 employees working in the Governor’s Office in Al Wusta. Data were analyzed using
the Statistical Package for the Social Sciences (SPSS).The results indicated that the level of
financial empowerment in the Governor’s Office was high, as evidenced by the elevated
mean values, reflecting the availability of financial resources and the ability of the local
administration to manage them effectively. Moreover, the results showed that financial
empowerment contributes directly to improving the quality of services provided. This was
confirmed by the results of the multiple regression analysis, where the p-value was found to
be 0.028, which is below the significance level of 0.05, indicating a positive and statistically
significant impact of financial empowerment on service quality.

The study concluded with several key recommendations, most notably:Promoting the
principle of equal opportunity in administrative and financial empowerment between genders
within the local administration, to ensure justice and equity in the work
environment.Reviewing internal policies and procedures to ensure they are free from any
form of gender-based bias or discrimination.

Keywords: Empowerment, Local Administrations, Financial Empowerment, Service

Quality.
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