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Abstract

This study aimed to explore the effect of workplace happiness on job
performance through a field application at the Ministry of Information in
the Sultanate of Oman. To that end, the researcher used a questionnaire as
the data-collection instrument for the study population, comprising the
ministry’s employees, and employed a descriptive-analytical approach to
analyze data from a sample of 200 male and female employees selected via
convenience sampling. The findings revealed a statistically significant
effect of workplace happiness on improving job performance among the
ministry’s staff and indicated that fostering feelings of happiness at work
helps motivate employees to achieve their goals and enhances their ability
to carry out their tasks efficiently and effectively. In light of the results
reached, the study recommends working to establish justice and employees'
sense of security and stability in job performance and removing the fear of
leaving work by crystallizing positive feelings resulting from the presence
of trust, respect, and interest in their suggestions and ideas and satisfying
their material and moral needs, which is positively reflected on employees
in completing their work and feeling comfortable and happy at work, and
the necessity for the ministry to link happiness in the workplace with
improving job performance, as this helps in creating an organizational
environment that preserves employees and prevents them from moving to

other places.



Keywords: happiness, work, job performance, Ministry of
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RESEARCH EHICS & BIOSAFETY COMMITTEE (UREBC)

CERTIFICATE OF ETHICAL APPROVAL

Date: 30/10/25
Project No.:
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Principal Investigator (PI)/Researcher P VPO

This is to certify that the research proposal associated with the project above has been
reviewed by the Research Ethics and Biosafety Committee (UREBC) of A’Sharqgiyah University
and the ethical approval of this proposal has been approved under the code number

(ASU/UREBC/25/149).

Note: The research should be carried out in accordance with the approved proposal. Any
proposed change(s) to research design must be re-reviewed by the UREBC prior to

implementation. While implementation you must consider the following:

* Report immediately to UREBC any adverse or unexpected events resulting from the

research on human or/and animals.

*  Notify the chair of UREBC upon completion or termination of the research project.

Dr. Rayya Al Balushi
Chair of University Ethics & Biosafety Committee

A’Sharqiyah University, Ibra, Oman

Email. Rayya.albalushi@asu.edu.om
Phone: +968 2540 1183
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