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Abstract

This study aimed to examine the impact of Cross- Cultural Leadership on job
performance among employees at Dugm Refinery and Petrochemical Industries
Company. The main hypothesis posited a statistically significant relationship
between employees’ perception of Cross- Cultural leadership practices and their
level of job performance.

The study adopted a descriptive-analytical methodology and utilized a structured
questionnaire to collect data from a sample of 109 employees. The data were
analyzed using appropriate statistical tools, including means, standard deviations, t-

tests, ANOVA, and simple linear regression.

The findings revealed a significant positive correlation between Cross- Cultural
Leadership and job performance (f = 0.646, p < 0.001). Additionally, no statistically
significant differences in job performance were found based on gender or
educational qualification, whereas significant differences were observed based on

age and years of experience, in favor of older and more experienced employees.

The study recommends enhancing Cross- Cultural leadership practices, fostering a
work environment that supports creativity and diversity, and empowering
experienced employees to contribute actively to organizational performance

improvement.

Keywords: Cross- Cultural Leadership, Job Performance, Work Environment,

Cultural Diversity, Statistical Analysis, Dugm Refinery.
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