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Abstract

Media is crucial in managing crises including the unemployment crisis which presents a
significant concern in societies and this study aims to assess the efficacy of television
programs in addressing this crisis in the Sultanate of Oman. To conduct this study, the
researcher used the descriptive-analytical methodology, primary data was gathered through
surveys, quantitative analysis, and in-depth interviews and the study sample comprised media
professionals in both governmental and non-governmental institutions, totaling
approximately 1000 employees, with a random sample of 277 participants. Besides that, the
expert interviews and content analysis focused on socio-economic talk shows addressing
unemployment issues. As a result, the study found that TV programs in Oman had limited
effectiveness in managing the unemployment crisis, suggesting they fell short in addressing
and managing it effectively, and in providing solutions to decision-makers. Based on these
findings, the study recommends government intervention, led by the Ministry of Information,
to devise a comprehensive strategy involving experts to handle economic crises. Also this
includes enhancing visual and editing elements of TV programs, establishing public feedback
channels, and improving program responsiveness. The study also highlights the importance
of activating government communication centers and providing media training to empower

professionals and the unemployed in handling crises more effectively.

Keywords: Television program effectiveness, crisis management, unemployment, Sultanate

of Oman.
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