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Abstract

The impact of job burnout on emplovee performance, a case study of the Directorate

of Education in Ibra State,

This study aimed to identify the impact of job burnout on employee performance, a case
study of the Directorate of Education in Ibra State. To achieve the objectives of the study,
the descriptive analytical approach was used in addition to using the questionnaire as the
main tool for collecting data. The study population consisted of (350) employees of the
Directorate of Education in the Wilayat of Ibra, and the study sample was chosen using the
facilitated sampling method and amounted to (17) individuals. The data was also analyzed
using descriptive and inferential tests via the statistical analysis program SPSS, and the
results of the study showed: that there is a complete positive relationship between
emotional stress and employee performance in its dimensions (effort at work, individual
capabilities, individual perception) with a correlation coefficient of 0.451. The study also
showed that there is a weak relationship between insensitivity and employee performance
in its dimensions (effort at work, individual capabilities, individual perception) with a
correlation coefficient of 0.245. In light of the findings, the study recommended: The
necessity of paying attention to establishing the foundations and rules that guarantee
equality for all and working to remove obstacles, whether administrative or financial,
which will have positive repercussions on the individual and his performance. Working in
the spirit of one team, and having an ethical role in society, which leads to To improve the
level of organizational commitment of employees, and reduce their job burnout.

Keywords: job burnout, employee performance, Directorate of Education
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The impact of job burnout on emplovee performance, a case study of the Directorate

of Education in Ibra State,

This study aimed to identify the impact of job burnout on employee performance, a case
study of the Directorate of Education in Ibra State. To achieve the objectives of the study,
the descriptive analytical approach was used in addition to using the questionnaire as the
main tool for collecting data. The study population consisted of (350) employees of the
Directorate of Education in the Wilayat of Ibra, and the study sample was chosen using the
facilitated sampling method and amounted to (17) individuals. The data was also analyzed
using descriptive and inferential tests via the statistical analysis program SPSS, and the
results of the study showed: that there is a complete positive relationship between
emotional stress and employee performance in its dimensions (effort at work, individual
capabilities, individual perception) with a correlation coefficient of 0.451. The study also
showed that there is a weak relationship between insensitivity and employee performance
in its dimensions (effort at work, individual capabilities, individual perception) with a
correlation coefficient of 0.245. In light of the findings, the study recommended: The
necessity of paying attention to establishing the foundations and rules that guarantee
equality for all and working to remove obstacles, whether administrative or financial,
which will have positive repercussions on the individual and his performance. Working in
the spirit of one team, and having an ethical role in society, which leads to To improve the
level of organizational commitment of employees, and reduce their job burnout.
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