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ABSTRACT

This study aimed to measure the impact of the quality of work life by its dimensions
(Physical working conditions, the workgroup, participating in decisions) on the
performance of the service: a study on the employees of the Ministry of Social
Development in the Sultanate of Oman, and the researcher used the descriptive
methodology using the convenient sample consisting of (150) employees, and the
survey was a primary data gathering tool from the study population employees in the
Ministry of Social Development in the Sultanate of Oman, where the size of the
distributed questionnaires reached (200) questionnaires on the study population and
the number of respondents was (150). The statistical package in the social sciences of
SPSS analysed the data, and the deduction methods were used to test the study
hypotheses. The results of the study showed that there is a positive relationship
between the quality of work-life related to the functional and organisational aspects
and service performance, in addition to the presence of an impact on the functional
and organisational aspects, where Dimensions (leadership and supervision method,
and participation in decision -making) explains the changes (contrast) in the quality of
work life in the service performance. In light of the results, the study offered several
implications for decision-makers, the most important of which is that attention to the
quality of work life in the functional and organisational aspects related to the physical
and moral work environment improves the employees’ performance. Also, granting
workers more autonomy and independence in achieving their work and integrating
them into all activities also improves the performance of the service at the Ministry of
Social Development in the Sultanate. In addition to the implications provided to
decision-makers, the study provided theoretical implications for researchers and

recommendations for future research.

Keywords: Quality of work life, service performance, participation, Physical

working conditions, work group.
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