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Abstract:

"The Alternative Dispute Resolution Mechanisms for
Labor Disputes in the Sultanate of Oman: A
Comparative Study’

Prepared by: Al-Mu'tasim bin Hamoud bin Saeed Al -
Batashi
Supervised by: Dr. Hamad bin Ahmed bin Amer Al-Saadi

Alternative dispute resolution (ADR) methods are a form of amicable
and consensual approaches to resolving disputes. They comprise a set of
effective legal tools that enable parties to settle their conflicts outside the
courtroom through the involvement of a neutral third party who assists in
reaching an optimal solution. The study aimed to analyze the laws in Oman,
Egypt, and Lebanon related to the resolution of labor disputes and to provide
appropriate recommendations. The findings revealed that the laws in the three
countries recognize the importance of ADR methods as an effective tool in
achieving justice and reconciliation between parties. The results also
highlighted significant differences among the legal systems in each country,
necessitating a detailed examination of each system individually. The
researcher presented several recommendations, including raising awareness
about the importance of ADR in labor dispute resolution, exchanging expertise
among countries in this regard, enhancing the workforce capacity at both the
Oman Commercial Arbitration Center and the reconciliation and mediation
committees within the Ministry of Justice and Legal Affairs, and establishing
an independent oversight body to supervise all contracts and rulings issued
by the committees and centers concerned with labor dispute resolution,
ensuring the protection of workers' rights, especially given that a large
segment of workers lacks adequate awareness of these procedures.

The nature of the research topic necessitated dividing it into two
chapters, preceded by an introductory section that explains the concept of

ADR in labor disputes. The first chapter, titled "Alternative Methods for

|



Resolving Individual Labor Disputes," is divided into two sections. The second
chapter, titled "Alternative Methods for Resolving Collective Labor Disputes,"
is also divided into two sections, each addressing a specific amicable method
for resolving collective labor disputes and detailing each independently.

Keywords: Alternative Dispute Resolution, Labor Dispute Resolution,

Arbitration, Mediation, Reconciliation.
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