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Abstract

he role of companies operating in the Al Mazyouna Free Zone in revitalizing
small and medium enterprises in the Sultanate of Oman from the employees’
point of view

The study aimed to know the role of companies operating in the Al Mazyouna Free Zone in activating small
and medium enterprises in the Sultanate of Oman. A questionnaire was designed and distributed to a sample
of the research community. The questionnaire included two variables, namely the role of operating companies
(foreign) and small and medium enterprises. The following statistical methods were used: Crohn's alpha and t-
test. Using the statistical analysis program (SPSS) to analyze the data collected by using the questionnaire
prepared for this purpose. The research sample consisted of (276) for both types of companies. The researcher
used the random sampling method to obtain the research sample. The results of the study showed that there is
a positive relationship between the requirements of companies operating in the free zone and small and
medium enterprises to stimulate their business. Also, companies working with small and medium enterprises
seek to put forward new creative ideas and innovations by studying the market and identifying the needs of
their customers accurately, which leads to customers not going to Competitive institutions, which in turn leads
to increased production activity.

The study came out with several recommendations, the most important of which are:
activating service activities because of their role in developing small and medium enterprises,

to organize business and improve the use of roles among small and medium enterprises.

Keywords: Foreign companies, Al-Mazyouna, free zones, small and medium-size
enterprises
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