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Abstract

This study aimed to investigate the impact of implementing organizational behavior
strategies, with their dimensions of communication quality, decision-making, and incentives,
on the job performance of employees in private higher education institutions in the Sultanate
of Oman. A specific focus was placed on Al Sharqiyah University and Nizwa University. To
achieve this objective, the researcher designed and distributed a questionnaire to a stratified
convenience sample from the study population. The questionnaire comprised two main axes:
organizational behavior and job performance. Additionally, interviews were conducted with
a number of employees. The researcher adopted a descriptive-analytical approach and

utilized the SPSS statistical program to analyze the questionnaire data.

The study sample consisted of 939 employees from Al Sharqiyah University and Nizwa
University. The results indicated that the application of organizational behavior in private
higher education institutions in Oman was high based on the participants' responses.
Furthermore, the findings revealed a statistically significant impact of implementing
organizational behavior strategies on the job performance of employees in private higher
education institutions in Oman. This result suggests a strong relationship between
organizational behavior strategies and job performance. Additionally, there was a statistically
significant impact of decision-making, incentives, and communication quality on the job
performance of employees in private higher education institutions in Oman. However, the
impact of incentives and decision-making on job performance disappeared in the presence of

high communication quality.

In light of these findings, the researcher recommended expanding the application of
organizational behavior strategies, as this would contribute to understanding employee
behavior within the institution, leading to the institution's success and the achievement of its
objectives. The researcher also emphasized the importance of paying attention to incentives

and involving employees in decision-making.

Keywords: Organizational behavior, job performance
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A' EHARQIVAN UNIVERNTY

RESEARCH ETHICAL APPROVAL FORM

This form is used to request for an ethical approval for conducting a research work/project in
A'Shargiyah University (ASU). The applicant (normally the principal investigator - Pl) can be a
student (graduate or undergraduate) or a staff member. The researcher should not start the
project work before getting the ethical approval.

1 OO0 U S Ao NESCarCil CLiNLe NG Slosaiet) e OTTHITIILIEN (VN E O POTIN] WILET LI DL HLatlion
form starting the research and take approval for the use of human and/or animals in the
research according to the Research Ethics Policy.

| Full Name ' Thurayya Mubarak al-Esmaili

College Name ASU
Official Email Thurayya.alesmaili-sa@asu.edu.om
' Contact No. 92373586

The impact of applying organizational behavior strategies on job
Project/Proposal Title performance among employees in private higher education
institutions in the Sultanate of Oman)

TProject ID (if any)
["Grant Type private

Please put an X for your response
S.N. Does the proposed research project involve: y No

The use of questionnaire(s)? x
The use of interviews? x
Any type of experiments on humans? x
Any type of experiments that affect human health? x
The use of animals in the project or in preparation x
for the project?

Any type of experiment that could result in
considerable harms or discomfort to humans,
animals, the society, or the environment?

W & W N -
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T Any carcinogenic or radioactive materials "
(Radiation) threaten human and/ or animal lifa?

] Any inoculation of infectious or toxic agents to "
animals?

g Microbial agents that cause food poisoning and L3
contagious properties?

10 Any type of research that may contaminate food, ®

watar andior soil?

11 Any biosafety risk to the lab and the workers in the "
lab during conducting the research’?

12 Any type of research that invohres recombinant "
DA, gene transfer study, and other potentially
hazardous biologics carmes inherent safety risks?

13 Any type of experiment or survey that might involve "

infringe on cultural and/or religious norms?

14 Dioes your research apply animal welfare (feeding, x
housing, method of sampling &humanly

esuthanasia)?

15 Do all procedures in the proposed research project "
identical to those in the grant project?

= You (the applicant) should submit a full research proposal and originality report enclosing
this application form.

# If you answered "Yes" to guestions 1 andfor 2, please attach copies of the questionnaires
andlor interview questions thereof with this application.

# Researchers must obtain ethical approval from the UREBC of ASU before commencing any
research or teaching activiies involving the use of animals.

# Resesarchars should comply with the relevant rules, regulations and policies of ASU. Mo changes
in the design of the research following the approval of the commitiee, otherwise the research

project must be re-reviewead.

[ 4. SUPPORTING DOGUMENTS

2|5
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| hareby attach the following supporting documents:

SM. Hame of Supporting Document Avail ability (please put an X)
1 Soft copy of full research proposal x
2 Originality { Turnitin) report of the research proposal =
3 Soft copy of the Questionnaire(s) ®
4 Soft copy of the Interview Questions [ =
| 5. DECLARATION

| cerify that all provided information are accurate and complete. | also certify that | have viewed the relevant
section of the standard of ethical and biosafety regulation of ASU in conducting research in laboratories
and understand that | must adhere to the relevant guidelines relating to this research project. | am
competent to deal with the ethical and biosafety issues relevant to this research project.

Dedaration of Conflict of Interest:

Mame of Principal Investigator Signature Date

2024

Thuraya Mubarak AL Esmaili

For Graduate or Undergraduate Research Projects

Mame of Supervisor or Faculty Blanatuia Date
Mentor g

MOHAMMAD L RASHDI .y
=ir 10-6-2024
1

6. RECOMMEMNDATION OF DEAN

This application form is (please put an X)

Recommended Rejected

3
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Rationale for the Decision (if any):

It is a requirement for all MBA students with thesis.

Hame of Dean Signature Data

e 12-06-2024

Dr. Khalid Dahleez I

Maote: If the applicant is the Dean, then the application must be submitted to the chair of UREBC
and then to the DVCAAR for approval.

| T. APPROVAL OF UNIVERSITY RESEARCH ETHICS AND BIOSAFETY COMMITTEE (UREBC)

The Research Ethics and Biosafety Committee at A'Shargiyah University has reviewed the research
proposal on the matter related to ethical wse of animal andfor humans in the research and decided that
this application form is (please put an X)

| | Approved | | Rejected

Rationmale for the Decision (if any):

Name of UREBC Chairperson Signature Diate

Note: If the applicant is the chair of UREBC, then the application must be submitted to the
DVCAAR for approval.

. AFPROVAL OF DEPUTY VICE CHANCELLOR FOR ACADEMIC AFFAIRS AND RESEARCH
(DVCAAR) [OMNLY IF THE APPLICANT IS THE DEAN OR CHAIR OF UREBC]

This application form is (please put an X}

| | Approved | | Rejected

| Rationale for the Decision:

4]
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RESEARCH EHICS & BIOSAFETY COMMITTEE (UREBC)

CERTIFICATE OF ETHICAL APPROVAL

Date: 02072024
Project No.:
Project Title: The impact of applving organizational behavior strategies

on job performance among employess in private higher
education institutions in the Sultanate of Oman)

Principal Investigator (PI)Researcher

Thurayya Mubarak al-Esmaili

Thas 15 to certify that the research proposal associated with the project above has been reviewed
by the Research Ethics and Biosafety Committee (UREBC) of A'Shargivah University and the
ethical approval of this proposal has been approved under the code number (ASU/UREBC/214/14).

Mote: The research should be carmed out in accordance with the approved proposal. Any proposed

change(s) to research design must be re-reviewed by the UREBC prior to implementation. While

implementation you must consider the following:

* Report immediately to UREBC any adverse or unexpected events resulting from the

research on human or'and ammals.

»  Notfy the chair of UREBC upon completion or termination of the research project.

Drrﬂx}'yt Al Balushi

Chair of University Ethics & Biosafety Committee

A’Shargiyvah University, Ibra, Oman
Email. Ravva.albalushij@asu.edu.om
Phone: +968 2540 11583
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