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Abstract

With the rapid advancement of information and communication technology, using
mobile phone apps to provide government services has become a significant tool
for increasing public happiness.This study aimed to measure the impact of mobile
phone applications in its dimensions (ease of use, confidentiality, privacy) on
citizens’ satisfaction in its dimensions (citizens’ satisfaction with the quality of
government services). A case study of the South Al Shargiyah Governorate in the
Sultanate of Oman. The study used the descriptive analytical approach using the
facilitated sampling method, and the questionnaire was the tool. The study
population was composed of all members of society in the South Al Shargiyah
Governorate in the Sultanate of Oman. The size of the sample distributed was (353)
questionnaires among a community of employees. The data was processed and
analyzed using the Statistical Package in the Social Sciences (SPSS) program, and
inferential methods were used. To measure the objectives of the study and test its
hypotheses, and the results showed, the study reached a set of conclusions, most
notably the study confirmed that there is a statistically significant relationship
between the impact of mobile phone applications on citizen satisfaction with
government services in the South Al Shargiyah Governorate in the Sultanate of
Oman. This study is distinguished by the fact that it addresses the dimensions of
mobile phone applications and links them to the quality of government services
provided to the community of the South Al Shargiyah Governorate in the Sultanate
of Oman, and reveals the extent to which the dimensions of mobile phone
applications are linked to citizen satisfaction. The study presented a set of
recommendations, the most important of which is the need to pay attention to
training administrative staff in maintaining supervision in the implementation of
mobile phone technologies by telecommunications companies in terms of quality
of service to satisfy citizens.

Keywords: mobile applications, citizen satisfaction, quality of government service
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4
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7
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7
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01

Monte Carlo Sig. Sig. <.001 | <.0| <.001
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09% Confidence | Lower .000 .00 .000
Interval Bound 0
Upper .000 | .00 .000
Bound 0

a. Test distribution is Normal.

b. Calculated from data.

c. Lilliefors Significance Correction.

2000000.

d. Lilliefors' method based on 10000 Monte Carlo samples with starting seed
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Expected Normal

Histogram — Normal
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