Q

A’ BHARQIYAH UNIVERSITY

JLec1 5,15 2

Olee dibaliy (goal) Jai) Jlae 8 Clay¥) 53] 8 ol i) Tashadsll il

The impact of strategic planning on crisis management in the field of air transport
in the Sultanate of Oman

talac)

o) gmase o o Jles
Yo e evy o adlal) o3
ol Sy 1 giSall )
slo Usand) @il YU Ala )l o38 Caass
e 813 aads b JlaeYl 5 & jiieala) day
Jlac Y1 53] 48
Olee dilales 438)8)) daals

AVEEO[Y XY



A’ BHARQIYAH UNIVERSITY

JLec1 5,15 2

eyl

Olee Ll (goall Jail) Jlaa 3 Sl 8la) (B il i) Jadadal]
@) gmae o e o Jlea allall slacd
Wila) g YoYY [/ Al bl oda il

e)-w %)) BY -1 RS W

Adlial) &al sliacd

gl o
................................. (<aiall) a5y -3 )
................................. (Al sl A=Y
................................. (QEPAENARg-iEy 2=y
................................. (B il a—¢



A’ BHARQIYAH UNIVERSITY

JLec1 5,15 2

Galll )))

3 Sl Bly) (b ol i) Jadadnll A" lsias Al 03gd Alasall dualall aalal) Lo 3

e Jyeanll adia e ALl (s5inn oy (oalal) Layrimn maad o5 3 (lae dilabus (goal) Jall Jlae

shY) By pialls ool oag Aualdll Gialill ohf GaSay ALl 02a Gganan s « Al daale dayn g
Aaile dga o) Ll A

SN dgasa on e o Jlas 1aalil

- gl



Q

A’ BHARQIYAH UNIVERSITY

JLec1 5,15 2

g KA

palsiall alall Jasdl 138 SladY Jlsa¥ls Cagplal) e I Loy dliad (e Glo (e (3 Al 2aal)
oty (o Al lekaing AN ol Wy e lsigy Tl ) ] L WSl dag e db (o< Ty
cAuhalld dBgesell LlSally Capall 1 dail 58Sy Bura JS (A o2 sy (pdll BDSI S6aYs Bl
Sels bl aclia o Uly dilass (3 5l Larially slall Celiae oo cileas Sl AT Jing 3l

lailly alal) il Jal e L) Cag ) Ay aaanll ac3g A8yl daadal) Al yall o3¢} Jgeasll
ity il € Jand @ D (gh0) 5l BN paddlly Al gy oale Sl
o e o Astlaall Lahpal) sysaalls Ciadl wall Saely LS| (b Gaelay Sl e oyl

eyl



Q

A’ BHARQIYAH UNIVERSITY

JLec1 5,15 2

" olee didalon (goall Ja) Jlae & SladY) By b oailpa) Jauladsl) 5

toaalall

sibage lggalsy AU L) (e Jlil A€y i) Jadadsll 3 e il ) bl o
o el I ABLRYLs plee Akl (gl Jaill Jlae 3 Allell @lS)ally clasledll Aoy Jail) 5)f3
anii O B e uny llg g Uil 138 8 salaaly LY 8la) (b Alladl] oyualic g salady Jasdadil] dnaa
el s aadiad 2 layiledy gian (e Catdal gl Slice Aldinadl Gl B e Julal 4y aLaaYlg
penes Ao a3 a8 Augllad) Clielly @lind) pead skl BLalY) Lo smaVL sl sl
Alalal) Lalsll lSHall g Uy Sl Gyl Ay clogledd) Ay Jal) 555 casSal) g Unill (ya Ll
Laallall Cysps Fisew a0 (lee @bl Dld) Gl ¢ leall bl 3558 ) (goall Ja Jlaw b
Ae il i LegaSa (B ey (8 ) by ale joae (e AW lesadill Canasg (( Alglaal) ol

anlla lgrsen Y+ &LawY) dliane ilSy BlawY) gl 5 g 138 € €+l

Laanll ail) e et lly Ayl duadl) e LYl S 0 cd Al eoblanll DA e
lie il llg o(Oles dilabus & (gad) Jiil) g Ul 8 LV Bl aladl o sl 5B e pu)

<Al aaluca @)
@l Jil g Uai & V) By ool ine) Jashadall (gysnad dilaan) NS cld Ggjb ag )
dagall ¢ peall (painll) duhall it (gid (o0 = +500) AVAN (S5l e Olee dilale B

(E).\Aj‘ C'_a\).u.u ctu\ ez\.a_.jkjj\ cqahd\



Q

A’ BHARQIYAH UNIVERSITY

JLec1 5,15 2

o sl Jall U 8 L) Bl pnay o) Taladill e o Akl ) Ao aag LY
Jasd) ¢ anll ¢uinll) Luball ciluiiad (a3 (@ = 0 0) AN (g v ol dikla

(5280) lgias g el (i) ¢ )
GIGA jaaY)s aa¥) s adliay) llaasll b duhall e Alasd) gkl ciglal a@ Sl
Jaas i Gulually gpoal) g Ul 13 6 Aldall LI G (il dlldy gpall Jal Jlae b Alelal
5385 clally L) Bl b adod) Ikl i€y 88 cpn 3jan Ukl 13 (6 Cpslalall (V) agd
CRESy 38 Db (OISEl o (8 dade 0985 8 Clabudl auys Jahaasl) dlee & Guibigal) i) aaeg
S8 Jabe e dlaje O Buie cilagles g ailiad) Tulail (lSal g Cially sl Ll
Ol (N 7 by (atbia¥) Tkl ol dahall e coiafige Aaje (S drtiall LA canlin a5 Y
5 Lo aall e st lin Lae eV )} 4aSy il S Gal) agdlly aaleill (e ddlle 5US 93 (slasa

. Lgalalas

o Aalal) aslil) lSyally ilaglaal) Ay i Blyg bla) (e ) IS am ob Al cuagly -
@) hahaill cblaal Jhabaill S8l Gapty den plee dihla gall Jill Jlse
palalld Amall (goall Graall agdy cloglaall GUaill ALIS Gliagad Jorn @lldg claa)lgal
dodln pla HLad) 3 Bgasal) alaaYly gl () Jgaasll Juaddll yusal) (05K Aoy Jifinaally

- Ll bl g Jaleall il



Q

S s
A qmssy glally SV Bl gl Jull Jae G Akl l$E) IS bl ag
p238iy JalSll agdll (laal sanll (ailasally aguabagal DbVl @l e Capads Jas el duaili
el pell
b Aalal) GIGAN @lyg dans el Ghalall By laglaall Ay Jaill 3l Liad duhall pass
gla¥ls ISy alell QluS) o cplalall paadig agihlea sashiiy agihad duaiil (goall Jaill Jlas
el g un o Jpaslaion S
Lbhally LBl el ol dless (goall JaN Jae B odleledl AGE) Auhl) s
padd A lal e sl cillead) aledly L)1 2LadDU el Cppeat] dpala¥) dpnl i)
celaY) Basa
W il alls 8 dadadsll 5yla) ads lly dpla¥) blead) (8 b€l HLadls Aupll pass
glladd) ciliagl ) g ol (spaad duaal (e 4l
Jae b Alelall GlSally nall ol &8s lasbeal) Ay Jal) 535 B\ 3 Aubpall a5
ol Jiling Iapdadl) ciblee g 2Ty Jiie ol ) Wiy Lapd A58 Bang Jamag (goall Jal
cssad) il Jlae (b Gy 38 A} (gl olsial lasleall
Go el plidl 8 L3Sy (gl Ja s b Alalel) clS)all ladl aeally Al ass
B da)l gl HIY lealeas agi (S led Gilaaal) Jalig g lall IS dgiy (gsall Jall dagSal) U



Q

Ay 8 G llda ol
A’ BHARQIYAH UNIVERSITY
Jles1 5,15 2
“The impact of strategic planning in crisis management in the air transport in the

Sultanate of Oman”

Abstract

The thesis aims to recognize the impact of the strategic planning and how to reduce the problems faced
by the employees of the Ministry of Transport and Information Technology and the companies

working in the air transport field in the Sultanate of Oman.

It also aims to recognize the importance of planning, its dimensions, and its active elements in
managing crises which must be followed and paid attention to in order to reduce the effects of

potential crises in the future and reduce their extent and losses.

The descriptive and analytical methods using a questionnaire were used to collect the required data
and samples. The target sample of the study was from the Ministry of Transport and Information
Technology, the Civil Aviation Authority, the private companies operating in the air transport field
like, Oman Air, Salam Air, Oman Airports, Transom Handling, International Sport Sotez company
and employees such as general managers, assistant managers, technicians and so on. The study sample

covered 440 people. The results of the questionnaire were 210, all of which were valid.

Through the analysis, the main hypothesis which states that strategic planning has a positive
impact on the dimensions of crisis management in the air transport sector in the Sultanate of Oman

was answered and other hypotheses were risen as follows:

1. There are statistically significant differences for the two axes of strategic planning and crisis
management in the air transport sector in the Sultanate of Oman at the level of significance o = 0.05
due to the variables of the study such as gender, age, educational qualification, jobs, sectors and years
of experience.

2. There is a correlation between the strategic planning axis and the crisis management axis in the
air transport sector in the Sultanate of Oman at the significance level a = 0.05 due to the variables of

the study like gender, age, educational qualification, job, sector and years of experience.

The results obtained from the study showed that strategic planning is the most important success
strategy for companies operating in the field of air transport, in order to reduce potential risks in this
d
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vital and very sensitive sector. Once managers understand strategic planning, it becomes easy planning
correctly in managing crises and taking decisions. Not involving employees in the planning and
policy-making processes may be an obstacle to problem solving. It may also reveal the strengths and
weaknesses of companies. Strategic planning provides useful information for each stage of crisis
management, and the decisions taken may be appropriate for each stage. The study showed that
strategic planning requires qualified administrators with high levels of education and accurate
understanding of strategies with ability to manage crises, which contributes to reducing or preventing

them from increasing.
Here, we list some recommendations of the study:

- Each department of the Ministry of Transport and Information Technology and its subsidiaries
operating in air transport in the Sultanate of Oman adopt and teach strategic planning by conducting full-
scale examinations of information and deep understandings of the driving forces of the present and
future. Because if this, change will be for the better to reach the vision and the desired goals in choosing
competitive and better ways to deal with strategic decisions.

- All companies operating in air transport are asked to be innovative and creative. They are also
asked to develop strategic programs that qualify their employees to ensure full understanding and
support them.

- The Ministry of Transport and Information Technology and the Civil Aviation Authority
conduct courses for companies operating in air transport to develop their capabilities, develop their
skills, and encourage workers to acquire knowledge to be innovative so that they can manage their
departments.

- Companies operating in air transport develop their systems and basic strategic plans
continuously to improve the performance of administrative sections and operations departments, and
benefit from reports related to the quality of performance.

- Select competencies in administrative processes relate to the planning department in these
companies because of their utmost importance in achieving the required strategies.

- The study recommends that the Ministry of Transport and Information Technology, the Civil

Aviation Authority, and companies operating in air transport join forces and create an independent joint
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unit between them to plan and transmit information smoothly to overcome any crisis that may occur in
air transport.
- Provide absolute support for companies operating in air transport, since they are the main
regulators by the government. In addition, it recommends easing all conditions and overcoming

difficulties of the companies to manage any crisis.

With Best Regards!
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(Yepes, 2018) Urban vulnerability assessment: Advances from the 4w Y.V, €.

strategic planning outlook:
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(Aldehayyat, 2011) Strategic planning and corporate  dun» Ll YY.).€.¥

performance relationship in small business firms:

By A pwngall oY) B LeBDle g Ladl i) ailadll maaty dijee ) duhal) cba i

dacysy b Alase ClSHE (o aglSs 103 V00 DA B e e Auball (gl S5 () 8 JleeY)
I JAlS daghag danyladly ddalal) Gl G cplil) didas e duhall @lysie Craa S (Glas
Ladnl) Lls GuSiy deall Gl Jeags 2 ¢ eadlinl) haill Glaagall ddadsl b

g Cplalall (o) 5oLl gy S, Jaly il )

rala¥) Bylal 8 dabaad) clayall Y.£LY
Lasnadl Ayl ALaally o)l nalas clad¥) 8)la) adly (VoY) co. daanl) 8y98 Aalill cuK3g VLY. ELY
tzasal Ug S dnils ol shaeal) Jlai dgag (e dgng O

Bapal) ASLadlly el dmalay L) adly ddje deoy 20 @ ) B Audpy cdaa g
) ) e daball s 3ol Jabie Jig e zisad Lig S da)l o daalal) laae a5 (g Lagand)
dacna 38 (L)Y (e alailly (il salaicdy ¢ ASa) slgialy AEsle LaPU Sadll Y1 i)
Glbbed) Jiat Llee 8 hal) mgie cradiiuly Bsmpall @l Jpant o ol S Al
Glap¥) ol Lghiali (< byl Bla) Jabe jig Jo olpd daals slaae diblge Jo caniiiula

35



Q

A’ SHARQIYAH UNIVERSITY
JLas 5,fs] Al
Glay¥) dabe Ba) dale b iy o(V.Y0) &b alall duhall luall Jawgiall il sie daalall
il (V) e alaally cdaliall salaisly AL clgialy Ll daDU Kl AV Gleasl)
ldalyarg clad¥) B)la) agghe iy delua ) daldl aaliiuly cduhalls wlae JSG 835890

 dre Cadylad (53 wdlgl) ez 3gail g S Al cuilSy a1 L pgisll Lol dealally
Gt e Dol il Adeall Cila3¥) §laly dalad) Bl (Y2 ¥Y (gliae 5 (<) oufinld) Ll Y.V ELY
1z 3sail sl Byl 8 AnlesY) (g5l

ol e @y lpabiar (5 Al G I LD (g)a¥) S Jla) Y odinldl e
Gl Sl asbia) €I L Guall e dadasll oda zhaly Gla¥) Y 4 asky A Ll
B> 2a9 Al Lawmd 2k z\.ojla.m]\ ale ud Lf'ﬂ\ G@_\Sb wb ‘?A:ﬁbl.u\}” daal) L5)..-‘j b&jld\
g o danans LY B asghe gy dsass A Cfiall it 2 Dgladll dallaslly el
cdabaidl eyl 8 dajl (Y Lend (puela gl
Bl (A cwla¥) alaill (ujlae (5230 ookl = iRe jgusl (B (YYY ol 5 ad)l) dulp VLYLELY
tokee Aahali  dulalal) Asilaay clady

Ll el Adsilae Dol Goplaall 7 ke jouai Jae () Laceally 58l Ay Cuaa
g dglladll cldarall U e L Dl leaa 4l Lew (3 Cilaa¥) Gisy Sy by 5l
A e ddlgde clie 38T O Aldladl aa o celad) adedll Bpey e e (A1) Lo leays

36



Q

dydy i lld & ol
A’ SBHARQIYAH UNIVERSITY
Jles 5yls] &
Byla) e (gHm Lo dadlaallh wl¥) Guyladdl Bpaag pae o s o agd I Laamial Ayl
Blal Ly chugia givwar Load Lol Gaa) Jadhdsl) Jlaw & Jealgilly Jlady) Jlae g cciladY)
cein) (e ALV 5l cacd) lai¥) 5l & Adlas) ANS ) Ggjd dsag a2e I dad)l)
28 (Al duhall e sl L dsally )l s id duhall ega By cdyylally dualall 3yl

Logll 5y sies ey pald IS5 cleY) Bylal 3 Llalall ddsilas ujlae Bydag e el (golay

- Lalally LoasSall Guplaalls Gl 5lal asghe managis ale i bl
fiaall (hyadall lasl Bylal (Yorv (sl Ay £.Y. €LY

pead) 6 (S duadl o 4l W gkl g Uiy alaia¥) daal o dialpy A gdindl 3y

ag S e Ul e Gin L) Bl S dpeas ALY Al ¢ Uadl 13a 5ly) e Wi oS,
(SN ilaally g dgaaal) 48 ani 28 Cules 4 S5 ggall o Uadll 13a Llley cclsSlly cila3!
Ol e leis Qs aaendl (s dasgie (sSH ampal) 13l sael wliud deluay Gl L
@il duhall Cualid (Jlaall 1 b agililiy agilgasis a0)lS8 e Canally Jaill ¢ Uad 8 (lalall
ai Al hsall e HESY) Gliagill @il€y «ley¥) 5y i Jlaall 138 b dasead) ala¥) bl

il g L8 B Aty LoVl B Rk BE iy bl L) 3

37



Q

w” : ‘. " lJ
A’ SBHARQIYAH UNIVERSITY

Jles 5yls] &
106y lasy) 8ylal calamil el (Yoot o) seae) Ay STy 0. €LY

Slehall wass Jon poad sd9 (o) B @it e 2l deae dulpy Can S8

ad3sng9 Sla)Y) Bl agghal daldll Gliawgally dasSall ploall sylalg cuyla) (g2l laaa)s a3l
Glep¥) bl aali 43l e Gula¥ly cilamgall 685 Euny  adhin¥) badadill jalie e lual
g AV sy die Liads AV Ay U8 aiad) Lol sl Jiaially cJiienalls Lggalss 3 A
aaa g oy O deiall @lehaVly AVl Aeledl G Gl Jogee Ciyres adV) olgl
G osenal V) 2aat 2 g3 g) ) iy Wiieae 350 (A1 Calaaly syl Bac Gl
s oo cadslly daladl @Bl g e gl S dgall Gailadll dpa cdaladl @l
s Ay Guald Sy (leg¥) BaY oal i) Jadadil Sagee delua A Calgiad) A5l
pabdl Iaglasll Camag Aa3Y) lgml diey Aa3Y) elily La3¥) U8 ady o 5ike 7 dgad ol B9 pudas (Yoo

lrid) Sl Aalall Bl 5y 56 US (o yiskaiige Lgd

EJ\Jl ‘; ;\:\Ja):aj\ &"_Il..u.\.«.uj,d\ 292 (Y~Y\ eoll C\)u: 5 BaEg ) (Chugs chAU) e dS eG LQSJ T.Y.¢.Y

iz dsail 14206 dadla Aol lane Bl 8 jsgend) (e die lalp LS Eaataa) cileY)

Ll mieaal) GV 50 b el 0 Abpral (5Suall Gl el Gagid s

il Ally Claglaally ALY o SN Ciga ailiiad LSy delua o sl A8 asial) Gyl

38



Q

w” : ‘. " lJ
A’ SBHARQIYAH UNIVERSITY

Jlee¥1 51 2l
sl aagll dadaill Jgardnid a8 ¢ JlasVl adall alah et aglllan B cfalll gt

Craliy leae Blel e sgeall die o BLAWY) sda xys g cilaa¥ly bl adlanay
dails 4ojl Jier dgalsal dule Gauly 20l pumy (B V32868 Aol e Olane ddayd salinuly Al
B3 S b lebaha Lo audly doaglial Ll delua o ash 32 e Dlie V4 2558
o Groaall Groaiill (LD Ll Sl Ul daglaia (B (g0 IS i e Jaally cila)Y)

cpleYl B @l ) g dahanlly Je pald S56 dae (da)¥] dgalaad dusSall Glgall anen

tlilanlly asalially Jataall clad¥) 8))a) (Yo Y cacls) alialy V.Y £.Y
GV cclabidld ggylshall dabeial) clgally wilslll A ddde (aseatdly AUl Saial] 89 pu

G Al Al i S g gy cplalally slaid) Dlead Gl Sl Al A4S e
Bac (VoY cacla) ang) Mg iSadll Sladll JBL Aa3Y) (e g Al AadY) b gl die lgae alaill
s Lo is 1 s AU Sl IV L) Calas) Allad daliidl Jae (hga3 38 Jalse

pi Yy Sbleall agi)laY leie Isndion (Sae Gadlly ADEY) Gany o Cilasleall any conan 8
cagd) HLEY) £l (Say Vs AlCaal) e ol

Gl agd o (B5a0 8 dabiidll ahAV) Gmns (83 (B Clafias gl AhlA dyiad Hea jliml
RRIEoY

AV gl (galny HADU dagyed) Llaia] o ladiiall a5y a0

39



Q

s
L)Y bl iy Jasladills alaia¥ly 4a3¥) 5 S 8 daadlgll bl wpally wal) guals
Alaall

OsSiy Sfias ST 8 Bl vl L) b 20 @l I paliy Alladl JeaY il
LoD aghlal LSy 52 (palee 2S5 laiVl camdl 2aeY) o Al gaeal) (52l ddg yaag Aol
LaanlSY) claball gal il Lzl i8le g Clay¥) )la] ((Yeve cgu 5 ) Uy ALY ELY

tlig ) ag i Aails ol MK Glld) daalas
Lanl&Y) @lald ol Apaitl) Jagrally gdle g clai¥) 5o iligivear Cipaill ) odiald) aug
Liaally @la¥) Bl o chaid) G Gep g Cua (g dadla Ll Al el daslas
Aasial Ml el mgiall Glo il adie] Sy cAaannlSY) @labdl duall die ol il
Gl (e 18 (VYE)  agarads e Al Clpiie anily  SlaaV) dilaall 8 gl
Lically Sla¥) 5la) G dSe A 2sag ) Auhall cliagy GULEWY) agile Ciedgy denlSY)
On Adlaan] ally (358 aag LS (g € Al ol Al Gl daalag LaalSY) @labidll () il
a8 Ajgpa (Y e 5 Gslae) Luasly Al il (ghan et Jaraall 5 clai¥l 3)l)
Glgaig Ghyg Jacg GlaiW) e Jaladll 208 aaiagi 3yh o dmalad) Claball G Sla)Y) 8)la) A8l

. 2\_12332\.9.;4.1

40



Q

A’ SBHARQIYAH UNIVERSITY

Jlec1 5,151 28

(Nunamaker Jr, 1989) Organizational crisis management systems: awas 4.V.£.Y

planning for intelligent action :
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Evans, 2005) Models of crisis management: An evaluation of their ) Jsag V).Y.€.¥

value for strategic planning in the international travel industry:
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Dear teachers, experts and managers,

To obtain my Degree in Master of Business Administration at A ‘Sharqiyah
University (ASU), the following survey is capital to achieve the research
dissertation entitled: ** The impact of

strategic planning on crisis management in the field of air transport in the
Sultanate of Oman **. Thus, I apply your know how to revise the questionnaire
and to give me your valuable feedback in order to improve the quality of the
guestions/alternatives.

If you have any inquiries, please do not hesitate to contact the E-mail listed
below:

2010472@asu.edu.om / j.alabrawi@hotmail.com

The researcher: Jamal Abdullah Masaaod ALabrawi .

120


mailto:2010472@asu.edu.om
mailto:j.alabrawi@hotmail.com

dy 8y dclld s ol a

A’ SBHARQIYAH UNIVERSITY

Jlachl 5,la] 2

ki dgag e ued Al A ALl M) Adke g Ll c¥gslal) e dilaY) Jdabs

Aoaddl) laaal) : JgY) andl

twinl

[ Sl O <3
ZORN|

O S EIRN O Sles
D eall

O o g £ O &0 JEs ¥ e O v o dd

O <l O . iy o

f o)) (S5l

L] il [ o)y 3Sal)

O W el e ) Ayl sl O CusnsliSd

O ol L gl dls )

it ol Jalad /gy callal ) A3 algal

O ssescliw/ | O elasale oo/ ale jae [/ pad)

121




A’ SBHARQIYAH UNIVERSITY

Jlec1 5,151 28

O o L ga/ a8l [ acd Gad)

O oh

;o Jaal) dea

[] esSall & Uadl) L] caldll ¢ Uadll

: 5yall g

0-5

5-10 O

10-15 0

15-20 0O

R N

sade Gl JLa/Jlse (1) G Aap slael & o o) ediadl ALY/l self oy ¢ b Led

).) pamidl G| & ddle pdas @lly " sad Gl Y ld s ("07) S

a5 s Js¥) Jladl

122




A’ SBHARQIYAH UNIVERSITY

Jlec1 5,151 28

\

/

[ il

 Rgi€a deagall 43

e Y dlgpa dwagall 4, .

- Oalalad)

oS ALY 4 Ladlil) Ll
led) Useasll b anmntall s 3

¥y bl e g,

dacaly dgy by Awwddl Jead |
oo iy Baal) Lol laiialy bl

. caaall Ll

led Jael Al dswgall (o2 sy .

(e e Ezw:" Mb Uagal

123




A’ SBHARQIYAH UNIVERSITY

Jlec1 5,151 28

RAVHEN PRV WSPRP

bl Jlae fwwsal a5, 2383 .V

Al gl i) leags lal

>0y ) adadal) oY) gadll

D S Jladd)

Al

K Y \ / A3l

<lybaldl

- Rgia deangall Al )

124




A’ SBHARQIYAH UNIVERSITY

Jlec1 5,151 28

- Onlalad)

s enlally s

- daadil ) Calaa¥

gl

G eV e decsgall Ay Jols LV

>0y ) dadsl) oY) gadll

Jlaal)

GlBl)

—alaaYy)

125




A’ SBHARQIYAH UNIVERSITY

Jlec1 5,151 28

A\l )

/

B

)Ll

- daalgs A5i€a desusgall Calaal

A

g

Jilisgy zealpall Calaa¥) dususgall 2aa3

o ABy CaloaaY) sda (an

- oebaall AL

Ll lgean ) calaY)

v A gall Laadil i)

Geinil IS 3lse Agall 3 jign

. Lgiloal

126




A’ SBHARQIYAH UNIVERSITY

Jlec1 5,151 28

Lpally Lescwgall Calaaly clle aum |V
o il e il e 5yl

A28 giall

&;\Lc)\j\ EJ\Al @m\ M\

Gla3¥) 5] daal 1 Js¥! Jlaall

cUaadll) ° ¢ ¥ Y Y/ 3,0

<hbaldl

Ghdse ddad Glblen alaal dlls )

eV Eigas

By Jill Jage iy il llia Y

A Gigas Cilydse

Gldle Galasly ey alaa) dllia Y

127




A’ SBHARQIYAH UNIVERSITY

Jlec1 5,151 28

Al Cagaal g ()s& 8 Al YA

Chdge 2ah Awwdall Sl o

. leealsin AU @lalY)

&MW%\J\M\@@A& .
Gigan Jlaal cyige e capall

A

ERN

BalaiaY APl Clalfia¥l maan L,

AL gilsall | alall Ll

-

Ayl il

128




A’ SBHARQIYAH UNIVERSITY

Jlec1 5,151 28

eV slaf S jgadll

pla sy LAl Jlad

Slayy)

el

Glaadlll | o ¢ Y Y V| 3l

eyl

G Bl dwgall ol jign )
o R( Bang — Bylap daal)

c oY) 2gag e Cadsll

Lobasll e Al aden Y

Gle¥)  dgalsd  aliaY)

- lsan JB adgidl

129




Q

A’ SBHARQIYAH UNIVERSITY

Jlec1 5,151 28

— dal) W Gl aakia |
5l dsngall (8 ( Bang — 3]

-l Lengall o pen Al<aly

Fassal) b ekl (gl auy
o daball 3 laaelud gl

- alay)

U od e Ao dngdl aaxs
Jaleill L1 3ol bl

Cllee 4 Luwwgall iy .
OB ! el Gl

-l

Claage & dgladl cloyl

- et 8ol (gHal

130




Q

A’ SBHARQIYAH UNIVERSITY

Jlasd1 5,15] 3l
GlasSlall Y P
<lylal)

i) gy £l 1 Anlll syl

GVl g daagall Al

c Ay dank aa ey J<0

o G dwasall ) gy
Se Bl Ayl calal

G cpeskia Al Llawy) |

cgoanll i) Alls

abéidﬁq}dswetg.nqgm.

LGl

o Aglhall cilalia¥) g

131




Q

A’ SBHARQIYAH UNIVERSITY

Jlec1 5,151 28

)y dgal)

Dl dswgall Aol |
Ay pall alally dapdall 3)lsall

.U'_\LAJ‘}“ &L\Bj

bl Aewsall g gy .
re Jalaill d0a.S anaanl dojlaY)

)

B dlaal
cl.@:u\ Rt X

EN]

claadlall Y |/ o5

132




A’ SBHARQIYAH UNIVERSITY

Jlec1 5,151 28

<lybal)

Lalall cdlaawdl  LlsaY) .

AL

Dbanil aay Jaall 30y g laal .
2l DAy dey)

ggag

-

P T T N
e s algy)

Cealiiull

SE elgial dwddl  cudld .
B 0o eSaw 1y daY)

. U'_\La‘)i &:'_DJA

A B 35 Sl aaan

i gall Byghad dayd dasn .

133




Q

A’ SBHARQIYAH UNIVERSITY

Jlec1 5,151 28

pals daw b clindl Jaas LY

AL

4t s Bale) 7 bias AL

Loal Aikals Al

I, R PRSI S T

Ailenll (olially Z8LED i

ha gl sas aliud

Name and surname of the rpahall Gl aud
reviewer:

Job Title: bl el
Date: sl

134




Q

A’ SBHARQIYAH UNIVERSITY

Jlec1 5,151 28

LA (Sl Ll (Y) Gale

anadll axs) ad i
Jleel 5ol i€ | (g9 ¥ e o adly HeSall [ 1

L8 yall Aaala/Jleel 8))y) i€ Gisih bla el | 2

(Adsball a3ilp ) sdamll Gudpll yiical Gl Spallae o agew| 3

(Astual) w35 ) Al lse Jsl e/ CaspslS Gl e o e | 4
) Ohalall s/ digall AL B A diale o) e (2| S
Sl Gl A/ Asgall LS By B ieals ol e o Lo | 6

135




