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Abstract
The Role of Electronic —Management in Improving the Quality
of Services (Case Study at Evidence from Mazoon Company

S.A.0.C)

This study aimed to find out the role of Electronic —-Management in Improving
the Quality of Services (Case Study at Evidence from Mazoon Company
S.A.0.C) To achieve the aim of the study, a questionnaire was built consisting
of (38) items distributed in (5) main dimensions. The study is of (583)
employees. The study reached a set of results, the most prominent of which
were: Electronic management has a role in improving the quality of services,
an applied study in Mazoon Electricity Company SAOC, as well as the absence
of statistically significant differences between the attitudes of management
members in Mazoon Electricity Company towards the characteristics of
Electronic management according to their administrative levels, and the
absence of statistically significant differences between the attitudes of
management members in Mazoon Electricity Company towards the level of
overall quality of service provided according to their administrative levels, and
the presence of statistically significant differences between the opinions of the
respondents due to the variable of type, and one of the most prominent
recommendations was the need to enhance the use of management
Electronic, with a focus on training and qualifying human resources in the field

of electronic management.

Keywords: electronic management, performance excellence
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