JeY) 5l 448

Al digiaal) dolu Ao olaial) Jualgl) Jilug A

The impact of social media on the behavior of the Omani consumer

s 5,18 A ualal) 4350 o J guaad) cililiaial Yiasin) Lasia Al

Ghshdh gall e s Hgia Cal )
1dlae)
ol daas G e daal [l

2010496 / aslall 20

22022/21443



)l Cpan U Al e

g

PN (P [ PO
<l 1 O el agadd Gt G il A )
il o s e 1325 Oslily O B Juc 3 o5l
) Ay 1588 0 (pn 22gmy o33 iz Tl Jnilg

(111 230 g 3 gu(audiad) 380 53 Glige 4y Sl



iy <G

G il daalad KAl & Al oda Sladl e dag e b SA

Bl [oaSall puailly (KAl @bl el asily bl o3 L I sl
amiloaty oobisls Lintiay Aol ol e iyl (531 skl sl ae
axiay of U s ATl s3a i A LSY1 Y b il ) ilgansiy
LIS 5lals Jaall pilag ayaill A sliacl Il adil LS cddlally dsally
VLo Sy agds oliedl sl K31 LS 28,0 deslay JleeY) 5
Ga ) Balens pgud) les ¢ llgiual) Llea Ay cplalall S <31 of Sus
Aalia dislae e sl Lay uailly Sl Tses gl ¢ LSl o 0 ool /
se e V) sl Log celiadl i agian of il el Jlds el

)

““““C'_\;l,d‘““““

[Commented [HAEMT1]: 5!l




1 padlal

By ¢ iled) llgiadl olis e e lain¥) Jealsil) Jlg i Aipee ) Zuhyall 030 cadae
dilay @ldlel ¢ (nygmn o cladl Cua Gal) adine e die o lgajgiy Ll aasd &S
il ol paiialy dail) ien gl zrgiall Gnil) pasid ¢ (ilead) dllgional) sl ¢ Jualsil
O e B2k (263 ) (e Sandl Aie g Alany) ilily st Ciags (SPSS) Jilasy)
b Adlsdall diall dapla Gl aadiud G ((Olae LiSy ¢ Aaal) LISy ¢ Laml daalal)
Gy oS o dagine (398 Alin of sl il Coelil sy ¢ ) die o Jyanl)
¢ oSl 5l elydll a8 13 Al ST Y daas o s ¢ ehyall el BlasY Al
"Jiiae JalaS' ¢ elaia¥) Jealgill Bl aladinl disiee AVa 53 1 agag Cand) Hell LS

e (< iled) i) dlsle e
claial ge dllginll LS Cilagles s )9 pin tlgasl Cilaagill (e waalls Auhall Caasly
(A ol MATY lgaling A Slasled) BS e Jgenal) dllgiod) gk Euny IS,
el il ag] o uaill (Slgiuall duall e IS Cilalios dilaall IS i of i LS

cehdl) Llae 2ay5 U8 ilatially dlaal)

eligionall gl ¢ (o Laia¥) Jualsil Jilug : dpalidal) cilalsl)



Abstract:

The research is aimed to identify the impact of social media on the behavior
of the Omani consumer. A questioaire was designed and allocated it to a
sample of research ommunity that included two axes, social media
advertisements and Omani consumer behavior. The researcher used the
analytical descriptive approach and used the statistical analytical system
(SPSS) in order to analyze the questionnaire data the research sample
consisted of (263) students individually (Technical University, Modern College
and Majan College in the Sultanate of Oman), where the researcher used the
random sampling method to obtain the research sample. The research results
showed psychological differences between male and female, as females were
more likely to make purchase decisions compared to males, the study also
showed a significant effect of using social media as an "independent factor' on
the behavior of the Omani consumer in general.

The study also recommended the need to provide sufficient information to the
consumer about products and companies so that the consumer can obtain all
the information he needs to make his purchasing decision, also, the advertising
companies should avail enough freedom to consumers so as to express their
opinions and recommendations that relate to the products before and after the
purchase takes place.

Keywords: social media, consumer behavior
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