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Abstract

This study examines the position and position of public relations departments in
the organizational structure of the Ministry of Health and its various facilities
(medical and hospitals) in the Sultanate of Oman, and their role and powers
entrusted to them in relation to research, planning and decision-making. It also
looks at the role of public relations in internal and external communication and its
role in times of problems and crises.

The methodology of the study consisted in distributing a questionnaire containing
30 questions to all officials and public relations employees of the Ministry of
Health in and various hospitals in all the governorates and wilayats of the
Sultanate.

In collecting scientific material and various data, the (researcher) also relied on
my continuous and intensive contacts with officials at the Ministry of Health, as
well as my participation in the periodic meetings of public relations officials, as
well as my being the head of the public relations department at Ibra Al-Marji
Hospital.

The results of the study confirm that the concept and role of the public relations
departments in the Ministry of Health and its reference hospitals in all the
governorates of the Sultanate is still very limited, limited to organizing
conferences, carrying out visa procedures, hotel reservations, some contacts and

coordination with the media.

Keywords: public relations departments, administrative work
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