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Abstract

This study aimed to measure the impact of strategic planning in its dimensions (strategic
objectives, projects and executive plans) on crisis management in its dimensions (pre-

crisis stage, crisis stage, post-crisis stage) in government institutions in the Sultanate of



Oman. The study followed the descriptive analytical approach using the convenient
sampling method. A questionnaire was used as the main tool for data collection. The study
population consisted of all employees at the functional levels of the Ministry of Health,
municipalities, Royal Oman Police, Ministry of Social Development. A total of 1000
questionnaires were distributed to the population. The number of respondents was 225
employees. The data was processed and analyzed using the Statistical Package in Social
Sciences (SPSS) program. Inferential analysis was used to answer the questions of the
study and test its hypotheses. The results showed that there is a positive impact of the
dimensions of strategic planning on crisis management. The study reached a set of
conclusions, most notably that there is a disparity in the impact of the level of dimensions
of strategic planning on the dimensions of crisis management, the most influential of
which were projects and executive plans on crisis management in the post-crisis phase,
and the least after the strategic objectives on crisis management in the crisis stage. This
study is characterized by the fact that it addresses the dimensions of strategic planning
and linking them to three basic stages of crisis management, and revealing the extent to
which the dimensions of strategic planning are related to the stages of crisis management.
The study made a set of recommendations, the most important of which is the need to
plan projects and operational plans in a manner that sufficiently mitigates the effects of

crises.

Keywords: Strategic planning, strategic objectives, projects and operational plans, crisis

management.
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