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Abstract

The study aims to find out to what extent the current material and non-material
incentives affect the performance of municipality employees working at South Al-
Sharqgiyah District in the Sultanate of Oman. To achieve the study objective, the
researcher relied on the descriptive analytical approach to study a sample of 168
employees out of a study population (258) employee. The quantitative method was used,
adopting the questionnaire as a tool for collecting data. The data were analyzed using the
following statistical methods: arithmetic mean, standard deviation, frequencies,
percentages, Cronbach alpha and Pearson correlation coefficients, T-test, one-way
analysis of variance (ANOVA), Scheffe test for post-hoc comparisons, and multiple
linear regression analysis. The study found that material incentives are available on an
average in municipalities, while non-material incentives are widely available.

The study also found that there were statistically significant differences at the
significance level (a = 0.05) for the gender variable in favor of males and years of
experience in favor of the study sample (more than 10 years), and there were no
statistically significant differences for the academic qualification variable. Regarding
non-material incentives, there are no statistically significant differences at the
significance level (a = 0.05) for the study variables. (Gender, years of experience,
educational qualification). Therefore, the hypothesis was rejected, which states: “There
are statistically significant differences at the level of significance (a < 0.05) among
municipalities employees regarding the material and non-material incentives provided to
them due to the variables of the study (gender, years of experience, academic

qualification).



The results of the study also found a statistically significant effect at the
significance level (o < 0.05) of incentives (material and moral) on the performance of
employees in the municipalities. Accordingly, the hypothesis was accepted, which states:
“There is a statistically significant effect at the significance level (a < 0.05) of incentives
(material, moral) on the performance of employees in the municipalities The researcher
recommended that the incentive system be reviewed, developed, and activated; attention
should be given to motivation to improve job performance; and work should be done to
provide exceptional bonuses to encourage employees in municipalities to work efficiently

and effectively.

Keywords: material incentives, non-material incentives, employee performance,
municipalities, Sultanate of Oman.
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