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Abstract

impact of applying electronic management requirements on developing
the performance of employees at the Ministry of Labor in the Sultanate
of Oman

In light of the efforts of countries to move towards digitization in response to the
requirements of the new era, and in light of the Sultanate of Oman's pursuit towards
achieving its vision 2040, the current study came to reveal the impact of electronic
management in developing the performance of workers in the Ministry of Labor in the
Sultanate of Oman, and to achieve the objectives of the study, the researcher used the
descriptive analytical approach In his study, the researcher used the questionnaire as a tool
for the study. The study tool was applied to a sample consisting of (221) male and female
employees in the Ministry of Labor, which were randomly distributed to the study
population consisting of (2644) employees in the Ministry of Labor. The hypotheses were
tested using the statistical package. for Social Sciences (SPSS), The study reached several
results, the most important of which is the existence of a statistically significant effect of
applying the requirements of electronic management on and developing the performance
of employees. The study of the need to spread awareness and electronic culture among
workers, and to indicate its importance in the completion of business and the development
of the work environment, and the establishment of training courses for workers in the use
of electronic management systems in the completion of work, as well as the need to
develop programs to protect data and protect the privacy of workers, and to develop
strategic plans to activate electronic management systems in all its dimensions in the
working environment.

Keywords: electronic administration - digital transformation - Ministry of Labor -
employee performance.
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