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Abstract
The impact of social media on the consumer behavior of university
students, a case study (Modern College, Majan College, University of

Technology and Applied Sciences)

This study aimed at knowing the impact of social media on the consumer behavior of university
students. The case study is the students of (Modern College, Majan College, The University of
Technology and Applied Sciences) in the Sultanate of Oman. A questionnaire of two factors, the
social media advertisements and the Omani consumer behavior, was designed and distributed to a
sample of the research community. Further, the descriptive analytical approach is used in this research
by using the statistical analysis program (SPSS) in order to analyze the questionnaire data. The
research sample is randomly obtained and it consisted of (263) students from (The University of
Technology and Applied Sciences, Modern College, and Majan College). The results of the research
showed that there are significant differences between males and females with regard to making
purchasing decisions, as the females are more responsive to making purchasing decisions compared
to males. Also, the research indicated that there is a significant effect on the behavior of the Omani
consumer in general resulting from the use of social media as an "independent factor”. The study
proposed several recommendations, the most important of which is the need to provide sufficient
information to the consumer regarding the products and companies to enable the consumer obtaining
all the information required to make purchasing decision. In addition, the advertising companies must
provide sufficient spaces of freedom for consumers to express their opinions and suggestions related
to the products before and after the purchase process.

Keywords: social media, consumer behavior
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