i, Gl La

A’ SHARQIYAH UNIVERSITY

Sl 51l 4K

sl 218 o daggal) i
Sles Ahaluyy Lbl) Jlad Adblaa Liliga 1 dgay (e

SJQSM uam;ﬂ ‘f J.\:LHALAS\ 4;).3 d& d}.aaj\ QL\M Y LS :‘ULMDM 0 Caadd
18,40 deala 5 JlacY1 )l3) 2 (5
Alac)

oshll el desa das]
osSall el
Jishib Jsallue s

.Miii/ aY oYY



iy

Olee Adlaloy bl Jlad Adblaa L Aliga a5 dgag (s anisall 1Y) o Laspal) S

Il laac

@#\g@&mwmi

€Y~YV ﬁb‘ﬁ YA C‘Ut"’ :\j\.u)j\ XYY Mé}.}

skl Jsallue il [ gl Gl

P (| :\_x;.! oL.aG‘

L
/ ~
/ 2/
k,/s/ ................................... A LS ay Sl e
T T, IR Y SN <\




BUCH

Gl )8

pdia e ALyl (ggina Gl calall Wytae aaat 5 38 ALyl 038 515l dpalal) 3alall L A
Gl oy Aaldll Sialll o)y (uSay ALl Gsanima Gy )l dpale daj3 (5) (Ao Jpaaall

il dgall Wl il oY) 35yl

caalll

sl Qled o desa 2as tanY)

e




iy 84
e caillalu abie s agas Dlal i LS Kally deall alls 2ol o3 oLy e &) Ghe il
ey dene Lan G Juadl e Dlally sDially cand o liay 45l dlasg adpe 433 4dla
DS Lot 4y 4l
aasiy dea e Ay L o (iglatls dila sSall Jial) Sl asil oY) S Y WS
o I e lall IS5 oSl dnalgis dislid) Gad e Sadeley dudyall a3 Sty cusealis
SSAG adly Al o3 ol A ilay Cillgy Jae s aale 0o IS ) Jpase Sl
celiall i il aaliad Ayl 55 Jlgh waile A bl

sl nlly aliaall bl ABlag Gled Aihle il Laia



oadlall
sal) ¢ Ao Aasgal) il
Olee Adlaley Aihl) Jlad ddablaa LAliga 5 dgag (e

Akl Jles dbilas 8 el oY) e Al 1 e Capell ) Auhall s2a caa
)l adima ()68 Cam o latl adl) il e g Al ciade) Ally L olee Al
Calige (VVer) apdae adllly lee dalala A Abll) Jlod ddadlae 3 cpsbgall msen (e
Caly Ally ddlasy) dslasll ) gsall dfiaddl Aubhall die aas yoad 5 My LAdbagag
slal€ oY) e slae¥) & daa L olee Aihaley Wbl Jlad dlilas ilige ge (YT9)
SV Al ciliag My Al ey HLEAY SPSS galin aladiud &g AlgY) L) aanl
dalaley bl Jlads ddadlae 8 ssal) ¢3Y) 8 Gyl AaSall Ailian) AV 53 5 agmg
AWland) 43laill) AaSsall foalie Bkl (ssiase ady o Jandl Cany 43) Auhall cual S5 L lee
Slo Janlly (lgd il 35 5SY) adsally Wohsiite DA (e Akl Jlad Adadlas b (DY)
O siall Al o3 il e iy O Jags A L lesis WS gypdinall plally lill) (e
suanl) Al dael) A5 ol Aglie (AT Gl chaY Tadls Luhall oda Jea Pla

Ngind (gshati Al puzalsalls 3)13Y) dlae & sl alaialy JJass 8 3l

Aland) ABAED ¢ sal) oY) RS sal) rAalibal) cilall



Abstract

The impact of governance on institutional performance
From the point of view of the employees of the Al Batinah North
Governorate in Oman

This study aimed to identify the impact of governance on institutional performance in
North Al Batinah Governorate, Sultanate of Oman. The study relied on the analytical
descriptive approach, where the study population consisted of all employees in the Al
Batinah North Governorate in the Sultanate of Oman, whose number is (1700) employees.
The size of the representative study sample was determined by reference to the statistical
tables, which amounted to (339) employees of North Al Batinah in the Sultanate of Oman.
Where the questionnaire was relied upon as a tool for collecting primary data, and the spss
program was used to test the hypotheses of the study. The study concluded that there is a
statistically significant effect of digital governance on institutional performance in North
Al Batinah Governorate, Sultanate of Oman. The study recommended that work should be
done to raise the level of application of the principles of governance (transparency, justice,
independence) in North Al Batinah Governorate through its publications and its website,
and work to improve the published data and reports in quantity and quality. It is hoped that
the researchers will benefit from the results of this study by making this study a motive for
conducting other similar studies. Enriching the Arab library with new knowledge that may
be of interest to researchers in the field of management and the topics involved.

Keywords: Governance, Institutional Performance, Transparency, Justice.
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