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Abstract:

The main objective of this study is to investigate the impact of
adopting governance principles on the institutional performance of
employees in the public diwan of Ministry of Education in the
Sultanate of Oman. The descriptive analytical method was wused in
order to achieve the goal of the study.

The study population consisted of all employees working in public
diwan of Ministry of Education in the Sultanate of Oman with job
titles: general manager, director, department head, administrative,
employee, whose total number is (2301). The study sample included
(250) employees from the population who were selected by simple
random sampling method. The researcher designed an electronic
questionnaire as a tool for collecting study data. The Statistical
Package for Social Sciences (SPSS) software was used to process and
analyze the study data.

The results indicated that there is a positive statistically significant
impact at significance level (0<0.05) for adopting governance
principles on the institutional performance in the public diwan of
Ministry of Education in the Sultanate of Oman.

Some of the study recommendation is the application of appropriate
mechanisms to measure employee satisfaction periodically and
continuously.  Moreover, the study recommended to involve
employees in decision-making processes, in order to increase their
sense of responsibility, belonging and concern for the interest of the
institution, which enhances the performance levels of employees.

Keywords: principles of governance, transparency, responsibility,
accountability, justice, institutional performance.
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