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Abstract

Organizational and technical factors affecting the application of
e-learning in academic institutions in the Sultanate of Oman - an
exploratory study

This study examined the organizational and technical factors affecting the application
of e-learning in higher education institutions in the Sultanate of Oman from the point of view
of academic staff. The study aims to identify the organizational and technical factors
affecting the application of e-learning and whether there are statistically significant
differences regarding the organizational and technical factors that affect the application of e-
learning due to the variables (gender, academic rank, and years of experience).

The study relied on the exploratory approach and combined quantitative and
qualitative tools in data collection, using the questionnaire as a primary tool for data
collection and interviews with three information technology and e-learning officials in
Omani higher education institutions. The number of respondents to the questionnaire was
(113) members of the academic staff of higher education institutions, which were collected
according to the convenient sampling method. In addition, the researcher used several
statistical methods through the SPSS statistical analysis program.

The study results showed a high degree of agreement among the respondents on the
organizational and technical factors investigated and showed that the most important
organizational factors affecting the success of e-learning were the support and assistance
provided by the educational institution's objectives. Moreover, the most prominent technical
factor was the effectiveness of the academic institutions' use of e-learning platforms. The
results also showed differences in the respondents' responses due to the gender variable
favoring females.

Among the most important study recommendations is the development of long-term
strategic plans and clear policies to support the application of e-learning. There is also a need
to build partnerships with information technology companies, reduce the cost of Internet
services, provide enough employees in the Information Technology Department to provide
technical supports, and create quality Internet networks.

Keywords: e-learning, organizational factors, technical factors, academic institutions,
Sultanate of Oman.
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