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ABSTRACT

The economic effects of the Corona pandemic on small and medium enterprises (exploratory

study) on the small and medium enterprises sector in the Governorate of Muscat

This study aims to reveal the role of the procedures and solutions followed,
represented by (the institution’s internal procedures, initiatives and government support) in
mitigating the economic effects of the Corona pandemic on the small and medium
enterprise sector in the Governorate of Muscat. Credit, rescheduling loans, facilities and
tax exemptions. The sample of the study was (730) employees of the small and medium
enterprises sector. The results indicated that the questionnaire had a very high stability
factor, which amounted to (0.802), which is a very high percentage in research and human
sciences, and an indication of the extent of the internal consistency of the paragraphs and

themes of the study.

Through this study, the study concluded a number of recommendations, the most
important of which are; Working on preparing contingency plans in preparation for
managing economic crises, training workers on them, and educating them about the
importance of these procedures and their main role in them, in addition to the need to
provide social protection for workers in small and medium enterprises and to preserve their
rights in accordance with agreed work contracts. As well as directing owners of small and
medium enterprises to digital transformation and seeking to develop the sector in line with
the stage of recovery from the economic effects of the Corona pandemic. In addition to
this, work on reducing or exempting small and medium enterprises from some fees and
taxes, with the aim of maintaining the financial liquidity of this sector, which may help

mitigate the economic effects.

Key Words (Corona Pandemic, Small and Medium Foundation, Muscat Governorate,

Sultanate OF Oman).
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