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Abstract:

This study aimed to identify the role of entrepreneurship in improving the performance
of the workers in the craft-industries sector in the Sultanate of Oman by applying it in
the North Al-Shargiyah Governorate, where the study sample was about (205) male and
female graduates in the three existing crafts- centres.

The outcomes of the study showed a high degree of practice of the entreprencurship’
dimensions among the workers in the craft-industries sector in the Sultanate of Oman.
The averages of the agreement of the dimensions were ranged between high and very
high. Post- empowerment was in the first rank followed by “post-creativity and
innovation”. The third rank was “post —initiative”. The fourth and final rank was “post-
attracting the opportunities”. Also, the outcomes showed a high agreement on the level
of the workers’ performances in the craft-industries sector in the Sultanate of Oman.
The degree of agreement on the study topic was between high and very high. Also, the
study outcomes indicated a statistically significant effect between entrepreneurship and
employees’ performance improvement in the craftsmanship sector in the Sultanate of
Oman, which means that achieving the dimensions of entrepreneurship mentioned by
the study on the workers in the craft-industries sector in the Sultanate of Oman will
improve their performances.

The researcher discussed and interpreted the results in the light of the theoretical
framework and the data of the previous study. Finally, the research included several
recommendations, the most important of which are the need to link the identification
of training needs to the development of the performance of workers in the Omani craft
industries sector, and the implementation of programs concerned with empowering the
members of the training and rehabilitation programs and development of the Omani
traditional crafts.

Keywords: entrepreneurship, performance improvement, craft industries in the
Sultanate of Oman
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